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TERMS OF PROVISION OF IT SERVICES
GIANT STRIDE

In the present field the terms of service of GIANTSTRIDE Limited Liability Company

to its Customers - counterparties are specified and analyzed, definitions are given to
frequently used concepts, obligations of our company GIANTSTRIDE and of each
Customer are explained and the service contracts, which have already been signed
by the Customers and refer to this website, are completed.

The purpose of this is to ensure the plenitude of the terms of the signed contract for
the provision of IT services for the purpose of optimal communication and
cooperation between the contracting parties.

At the same time, any visitor to our website has access to our terms of service,
before working with GIANT STRIDE, in order to know in advance details about our

services and how the company operates.

1. DEFINITIONS

The contracting parties (the company “GIANT STRIDE Limited Liability Company” as
"Provider" and the respective Customer) who enter into a contract for the provision
of IT services agree that in this contract the expressions used are defined and

specified as follows:

Contract: The private agreement for the provision of IT services concluded between
the Provider and the Customer and which refers to these terms of service as an

integral part thereof.

Provider: GIANT STRIDE Limited Liability Company, under the trade name GIANT
STRIDE.

Customer or Client: The counter party of “GIANT STRIDE Limited Liability Company”

(Provider) in the IT service contract.

Payment: The price that the contracting parties agree as a fee and in response to the

service provided, as specified in the contract.
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Service Provided: All of the services provided, as described below in the respective
contract between the Customer and the Provider, in condition number 4 of these
terms and conditions, as well as in any other condition that further more specifies

the type of work the Provider provides to the Customer .

Customer Technician: The person, who haw the appropriate technical knowledge to
support the Customer's IT department and who is designated by the Customer as

responsible for communication and cooperation with the Provider's Technician.

Provider's Technician: The person, who has sufficient training to deal with the
technical issues that may arise during the provision of the Service by the Provider to

the Customer, and who attempts to resolve the problem presented at any time.

Ticket: the problem report card drawn up by the Provider following the written
notification of the Customer. The information is always in writing and only in
exceptional cases can it be verbal. Only the written notification creates an obligation

for the Provider.

Remote resolution: as such is considered both the attempted resolution and the
resolution of the problem that may be presented to the Customer, which will take
place by the Provider's Technician, through his intervention, from the Provider's
offices or by another location, in a secure environment for the Customer's files and

data, without requiring his on-site presence.

Customer's Equipment: Refers to all Customers’ equipment described in supplement
A of the respective contract and which is the subject of the contract or is affected,
directly or indirectly, by its implementation. The Provider may obtain the information
on the Customer's equipment or on the new equipment that the Customer may
acquire after signing the contract by the same means, which are known to the
Customer and receive his approval. In case that the Provider finds, from the
information he obtains about the Customer's systems in the context of the services
provided, that the Customer has acquired new equipment, which is not included in
the supplement A attached to the contract, he may at his absolute discretion and
unrestricted discretion: a) either immediately stop providing the services and

terminate the contract immediately and free of charge for both contracting parties,
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b) or accept this change in the Customer's equipment and not demand the payment
of an additional price for the services provided, c) either to accept this change in the
Customer's equipment while imposing on him the corresponding charges as agreed
in the respective contract. In that case, the Provider will send an invoice to the
Customer with the additional corresponding charges. Payment of the invoice by the
Customer shall be considered as the unreserved acceptance of these additional
charges by the Customer. In case that the Customer does not pay the additional
charges, the Provider will immediately stop the services provided, setting a short
deadline within he should pay the additional charges in order to restart the provision
of services. However, in case that the Customer does not do the aforementioned,
then the Provider will immediately cease the provision of services and terminate the
contract, maintaining at the same time any claim against the Customer for the

breach of the contract and the concealment of the new equipment.

Provider's Equipment: The equipment that the Provider will use to fulfill this contract

is mentioned and described below in term number 6.

Support and management: These words mean those necessary actions, which cannot
be described in detail but are necessary to monitor the proper functioning of the
customer's infrastructure at the software level, always within the limits set each time
by the manufacturer of each program, which the Provider proposes and supplies to

the Customer, following their mutual agreement.

Proper operation: means remotely and in accordance with the Provider's
specifications, monitoring the correct operation of the supporting and management
services, as well as the software that the Provider proposes and supplies to the
Customer, as follows, in order to diagnose and resolve potential malfunctions of the
systems as soon as they are presented and according to the Provider's response time,
as specified below. The on-site presence of the Provider's technicians, where this, at

its discretion, is required, is not excluded.

Response time: means the period of time within the Provider ought to, as a matter of

priority, start the problem diagnosis procedures.

Force majeure: Any extraordinary and unforeseeable event, which may be objective
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or subjective, and which could not be prevented, even by taking measures of

extreme diligence and prudence.

Personal Data Controller: the Customer, who determines the purposes and method

of processing the personal data that he collects and processes.

Personal Data Processor: the person individually or the company which cooperates

with the Customer and processes personal data on his behalf.

Intellectual Property Rights: means intellectual property rights and similar rights
(including of database and directory rights and photography rights), patents, utility
models, design rights, trademarks, trade names, trade secrets, know-how and any

other form of registered or unregistered intellectual property rights.

2. DURATION OF THE AGREEMENT WITH GIANTSTRIDE COMPANY - NON-RENEWAL
- TERMINATION.

The duration of the contract concluded between the Customer and the Provider
initially agreed to be annual. The exact start and end times are defined individually in
the signed contract. On the expiry date of the contract, as specified in the
agreement, the contract is automatically renewed and becomes open-ended under
the same terms, unless it’s requested by either party not to renew it. The contracting
parties may request the non-renewal of the contract as mentioned above, by means
of a written notification, which is sent to the counterparty at least thirty (30) days

before the expiry date specified in each contract.

If the contract becomes open-ended according to the above, it may be terminated at
any time by any of the contracting parties. For the termination, a notice period of at
least sixty (60) days is observed for the other party, i.e. the other party is informed at
least sixty days before the effective date of the results of the termination. In this
case, the contract is also terminated the Customer must pay the Provider the money
for the services that have been invoiced up to the date of termination. In case of
termination of the contract without observing the aforementioned notice period of

sixty days, the contract is again terminated, the Customer must pay must pay the
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Provider the money for the services that have been invoiced up to the date of
termination, but without excluding in this case claims of the Provider against the
Customer, for the reparation of any damage, to his existing property and to any
income that he expected to receive, which the Provider suffered due to this notice of

termination.

The contract may be terminated immediately, i.e. without any obligation to give
notice, as long as any of the contracting parties initiates the bankruptcy procedure,
the submission to compulsory administration or liquidation, for the company or the
persons who participate in the company and bind it. In this case, the contract is
terminated and the Customer must pay the Provider the money for the services that
have been invoiced up to the date of termination.

For the purposes of the contract, the termination may also be made by e-mail to the
e-mail address that each contracting party states in the contract.

In any case of termination of the contract, the mechanical equipment (hardware) or
software that may have been delivered to the Customer, without the aforementioned
having purchased it, as recorded in supplement B of the signed contract, shall be
returned to the Provider, at the latest within thirty (30) days from the end of the
contract. Also, the licenses and services provided, as described in supplement B of
the signed contract, cease to be valid on the day the contract ceases to be valid,
without prior notice to the Customer. Any operation of the licenses after the
termination of the contract does not create any obligation to the Provider and does

not create any rights for the Customer.

3. CONTRACT TERMINATION SPECIFICALLY DUE TO A CHANGE IN THE TERMS OF
SERVICE PROVISION.

Due to the nature of the services provided and rapid technological changes, the
Provider may at any time change the terms of service provided on this website. For
each such change that occurs, the Provider will inform the Customer, at least thirty
(30) days before the upcoming change, by any suitable means, including sending an

email message to the email address stated in the contract, in order to refer to this
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website and familiarize himself with the modified terms. In case that the modified
conditions specifically concern the type of services provided as well as the minimum
monthly payment or the variable fees, as described below, and the Customer does
not accept them, he is entitled to terminate the contract without compensation,
observing a notice period of at least fifteen (15) days. The complaint is carried out in
the ways provided above in number 2 of these terms. In case that the immediately
aforementioned notice period is not observed, the Customer, up to the date on
which he terminated the contract, is charged and the services are provided to him
under the regime in force after the modification of the terms.

In the event that the Customer does not terminate the contract, it is understood that
he has fully and unreservedly accepted the amendments to the terms of service.
According to the above, the termination of the contract can be done either the
contract is in its initial annual duration, or it has been converted into an indefinite

period according to the above.

4. ADDITIONAL SERVICES PROVIDED

In addition to the services agreed to be provided based on the signed contract, the

Provider provides the Customer with the following additional services:

- Checks the reliability of the equipment described in Appendix A of each contract,

according to the distinctions mentioned therein.

- Checks the availability of free space on the customer's Microsoft systems, described

in Appendix A of each contract.

- Checks that all active computers of the Customer, which are under his control and
jurisdiction according to the contract, will have a version of the anti-virus program
update that will not be older than 72 hours from its official release, under the

following conditions:
e The computer must be in an active state, as recorded in the Provider’s console.

e The computer must have a stable Internet connection for as long as it takes to

update the antivirus program.
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e The computer must not be pending reboot, or subjected to procedures/conditions

that would prevent the antivirus program from updating.

e In the event that a computer has not been updated within the 72-hour window due
to technical issues, o Provider should take steps to resolve the reported issues and

ensure that the antivirus program is updated within a reasonable time.

- Checks and proceeds, at its discretion, to install / apply any new updates-repair
patches (patch management) to MS Windows applications, in order to maximize
security and address possible vulnerability of the client's systems, under the

following conditions :

e The patch has been officially released by Microsoft and is available for download
and installation in the patch management console of the Provider's management

console.

e The Provider has not received any oral or written instructions, notice or indication
that the installation of this patch (or the entire process of installing new updates-

patches) will conflict with any software currently running on the device.

e The device is not in a 'waiting for reboot' state which may prevent the patch from

being successfully installed.

e The device, and the patch, are recognized as active in the Provider's management

console.

- Provides, after the customer submits a request, his assistance in making important
decisions regarding the electronic-information technology sector of his business as
well as advising him on the possibilities of developing new production processes

based on electronic information technology.

In case that the Customer urgently requests the Provider's assistance in transferring
his data, it is at the discretion of the Provider to accept or not to assist him, but, in
any case, a condition for this assistance is the Customer's prior assurance to the
Provider that he (the Customer) has checked the plenitude and correctness of his
data being transferred. And in this case, the provisions in terms 6 and 8 apply for the

non-responsibility of the Provider in the event of any loss of the Customer's data.
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5. PRIORITIZATION OF SERVICE PROVISION AND GIANTSTRIDE'S RESPONSE TIME.

The priority of solving each problem of the Customer's systems is defined by the
Provider and it emerges from the combination of its importance and impact on the
correct fulfillment of the service provided, as shown in the TABLE below. It is
expressly agreed that the customer cannot force the Provider to change the
resolution priority, as this could affect the entire service provided. The table below
shows the response time of the provider to each problem, according to the priority

defined above. All stated response times refer to business days and hours, i.e. from

Monday to Friday and hours 09:00-17:00.
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6. OBLIGATIONS OF THE PROVIDER - SOLUTION OF PROBLEMS-DISCLAIMER &
EXTENT OF LIABILITY.

The Provider is obliged to provide the services provided properly and at the highest
level of professionalism.

Throughout the provision of the services of supplement B of the respective contract,
the Provider must provide these in a timely and appropriate manner, fully complying
with the obligations he undertakes, using the appropriate staff, for whose fees and
insurance contributions he himself is responsible. In addition, the Provider declares
that the software he is going to use or install on the Customer is legally acquired and
licensed, and that the maintenance and repair materials are completely reliable and
tested.

In case that any problem occurs during the provision of the services, then the
following procedure will be followed:

- During scheduled remote, on-site or automated control of the Provider on the
Customer's systems, a possible technical problem, malfunction or malfunction of the

network or malfunction of one of the Customer's systems can be diagnosed.
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- The Provider's automated support and management network, as soon as the
problem is detected and within the response times described above in condition
number 5, is automatically activated and the Provider's technicians take care of the
problem.

- In case that the restoration of the problem is not possible after the intervention of
the Provider's specialized staff, the Customer is informed about the seriousness and
the potential risks of harm. If the problem is a manufacturing one, the Customer may
entrust the Provider with submitting a relevant resolution request to the
manufacturer himself, in order to correct the application problem.

- A request for intervention or resolution of a possible problem can be submitted by
the Customer himself to the Provider, whenever he deems it necessary. In this case,
the request is registered in the Provider's electronic system, whether it is sent by e-
mail to the address support@giantstride.gr, or a telephone call is made. The Provider
initiates the diagnosis and resolution process within the agreed response time by
informing at the same time for this by e-mail the Customer, unless the Customer
himself declares in writing, i.e. by e-mail, or orally, i.e. by phone call, that he wishes
to postpone the start of the procedure for any reason. In the previous cases where
the Customer states that he wants to postpone the start of the procedure either
verbally or in writing, the Provider does not initiate the procedure, but he sends an
e-mail to the Customer in which he confirms the postponement after submission of
his request, informing him at the same time about his (the Customer's) obligation to
notify him (the Provider) again in order to initiate the resolution process. . This last
notification of the Customer to the Provider is made in any case in writing, i.e. by
sending an e-mail, and within a reasonable period of time from the postponement,
otherwise the Provider is entitled, at his absolute discretion, not to carry out the
problem resolution process. In any case, the Provider bears absolutely no
responsibility for any kind of damage caused to the Customer from the
postponement of the intervention and resolution of the problem requested by him
(the Customer).

- At the end of each month and if a charge arises in addition to that defined in the
respective contract, the Client is informed of the number of interventions that took

place, through a monthly relevant report sent by the Provider.
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The Customer is not entitled to demand the personal presence of the Provider's

technicians at his place of business to solve his problems, if he has not previously

worked with the technicians remotely to resolve any malfunctions.

In the special case where a problem is required to be solved while this is not

provided by the respective contract, then the Customer will submit the relevant

request via e-mail, and the Provider, responding to it, will solve the problem,

imposing the following charges:

List of fees for Services and for work that is characterized as a separate project and is

outside the scope of the respective contract:

LIST OF FEES GIANT STRIDE *

Cost of Services Monday to Friday

Visiting Time 09:00-17:00  17:00-22:00

22:00-09:00
Cost of 1st hour
95,00 € 120,00 € 145,00 €
Cost per extra hour
70,00 € 90,00 € 105,00 €
Remote access 70,00 € 90,00 € 105,00 €
Service Charges on Saturday
IR M7 09:00-22:00 22:00-09:00
Cost of 1st hour
120,00 € 180,00 €
Cost per extra hour
90,00 € 135,00 €
Remote access
90,00 € 135,00 €
Service Charges on Sunday
Visiting Time All day
Cost of 1st hour
190,00 €
Cost per per extra hour
140,00 €
Remote access 140.00 €




Zoho Sign Document ID: 4AD9117AF-SIRYYB9TKQQ9ILCEQVABBVTBMGWSAFZITJIPIEIUT-CO

Working Day Cost

Inside Attica Outside Attica
Monday - Friday 495,00 € 625,00 €
Saturday 745,00 € 935,00 €
Sunday 990,00 € 1.235,00 €

*The above prices do not include Value Added Tax.

The Provider, during the fulfillment of his contractual object, may gain knowledge of
personal data, which are kept by the Customer, through his access to the Customer's
systems and mechanical equipment, which is done for the purposes of his
organizational support at the level of software and equipment. Any access to such
data, if it's carried out, it is always done with the aim of solving the Customer's
technical problems.

The Customer is entitled to claim compensation for any damage to his existing
property or to everything he expects and it is likely to acquire, which he has suffered
as a result of errors or omissions of the Provider's agents or assistants, only if the
damage caused, beyond all doubt, due to their guile. In this case, the Customer must
inform the Provider in writing about any of his claims and about the facts which
prove the fault that rests on the additional or the fulfillment assistant of the Provider
so that it is attempted a compromise solution between the contracting parties. In any
case, the compensation that the Customer may claim and receive may not exceed
the amount of money, which he paid for the provision of the services in accordance
with the contract during one year. The Customer cannot claim compensation for

damage he suffered due to force majeure.

In case of termination of the contract in any way, the Provider is automatically
released from any obligation to provide any service to the Customer, even the
provision of supporting services during the time required to transfer the Customer to
a new Provider. Exceptionally and after the relevant request of the Customer, the
Provider may, at his absolute discretion, provide him with supporting services in the
interval from the termination of the contract until he switches to a new provider, but

under the following conditions: a) the duration of the provision of the supporting
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services cannot exceed two months from the termination of the contract, b) the
charge for the supporting services is made based on the price list for work that is
characterized as a separate project and is outside the scope of the respective
contract referred to in clause 6 hereof. However, it is clarified that under no
circumstances the Customer can submit the above request for the exceptional
provision of supporting services, until the transition, to a new Provider in case c',
which is provided in the definition of "customer equipment" in condition 1 hereof,
i.e. in the event that the Provider terminates the contract because the Customer
does not pay the additional charges invoiced to him following the discovery by the

Provider of the new equipment.

The Provider bears no obligation towards the Customer for the provided services, if

the Customer:

a) Does not regularly carry out the work of saving and creating backup copies of data
files (backup) that his maintains in the software of the programs-applications of

third-party manufacturers.

b) Specifically for the Acronis application, does not comply with the terms of service
posted on the website of the said third party manufacturer, i.e.

https://www.acronis.com/en-us/support/eula/

c) fails to comply with its obligations, as referred to in condition 8.

The Provider shall not be liable to the Customer for any damages, losses or expenses
arising out of or in connection with the acts or omissions of third party suppliers or
vendors, including but not limited to Internet service providers, cloud hosting
providers, hardware manufacturers or software providers, regardless from whether

the Provider has recommended or referred to such third parties.

The Provider shall not be liable to the Customer for any damages, losses or expenses
arising from or in connection with the Customer's failure to follow appropriate
security procedures, properly maintain its systems or take reasonable measures to

protect its systems from unauthorized access or use.

The Provider shall not be liable to the Customer for damages, losses or expenses


https://www.acronis.com/en-us/support/eula/
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arising out of or in connection with changes to the Customer's systems or
infrastructure made without Provider's prior knowledge. The Customer
acknowledges and agrees that any changes made without the Provider's knowledge

may affect its ability to provide the agreed services.

7. PROVIDER'S EQUIPMENT
For the provided services, the Provider might use the following:

Description Purpose

Datto RMM System of preventive, maintenance, monitoring and
support of the systems of the Provider's customers.

Accelo CRM system, Projects and fault (tickets) management of
the Provider.

IT Portal System for recording the systems and passwords of the
Provider's customers.

Sophos Central Management system of SophosFirewalls of the
Provider's customers.

Bitdefender GravityZone | Management of Endpoint Security Product

Unifi Cloud Controller Equipment management system from the manufacturer
Ubiquiti.
Microsoft LightHouse MSAzure Management System

Microsoft Partner Center | Microsoft’s product management system

Rocket Cyber Management of Endpoint Security Product

The Provider may, at his own uncontrollable discretion, use other equipment,
mechanical or software, not mentioned above, for the fulfillment of this contract, as
long as he considers that with this equipment he can cope even better with the

undertaken hereby obligations towards the Customer.

8. CUSTOMER’S OBLIGATIONS
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The Customer declares that he is the legal owner of the equipment described in

supplement A of the contract.

The Customer undertakes the obligation to promptly notify the Provider of any
problem related to the service provided and not to allow a third party to intervene in
the equipment, from the moment the problem is identified. In case that after the
problem has been established, a third party, not authorized in writing by the
Provider, proves to have attempted to resolve it, then the Provider is entitled to

refrain from resolving the problem.

The Customer is obliged to provide all necessary assistance to the Provider's
technicians, even to provide full access to his systems, if this is required by the

Provider's technicians to solve the problem.

The Customer accepts that the Provider may, after a relevant telephone call, obtain
remote access to any of the systems referred to in supplement A of the respective
contract in order to resolve any malfunction. However, it is a given that in the context
of the services provided and especially in cases where these can be provided
remotely (such as in some cases of regular maintenance or fault diagnosis) the
Provider may gain access to the Customer's servers without is obliged to a prior

telephone call of the Customer.

The Customer is responsible for taking backup copies (back-up) of his data, whenever
he deems it’s necessary, according to his security policy, and in any case at least once
a week. The Provider bears no responsibility for any data loss that may be caused by
the attempt to solve a problem or any mistake in the security policy or by a technical
malfunction of the restore to the Customer's backup system. It is clarified that the
possible involvement of the Provider, in the context of the services provided, in the
management of the Customer's back-up, in no case can establish the responsibility of
the Provider for the observance of the Customer's back-up or establish any claim of
the Customer, and for any reason, against the Provider regarding the observance of

the back-up.

For the fulfillment of the contract, the Customer may use the following group of

programs, which belong to independent manufacturers, as well as the following
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services, which are not provided by the Provider himself, but he declares that he has

the permission to provide as a package, under the name:

a. Acronis Cloud Backup, Acronis Cyber Cloud, 0365 Backup, Cloud2Cloud backup
b. Datto RMM

c. Accelo Customer Portal

d. IT Portal

e. CloudFlare

f. Microsoft Office 365, Microsoft 365, Microsoft Azure, Microsoft CSP

g. SophosFirewall, NetAssurance, Sophos XG, Sophos Central

h. BitdefenderGravityZone,IT.TotalCareAntivirus, IT.TotalCarewebprotection

In addition to the commitments and the obligations undertaken in the contract, the
Customer also undertakes the commitments and the obligations arising from the
manufacturers of the programs and the service providers, as described in the

following websites respectively:

a. https://www.acronis.com/en-us/support/eula/

b. https://www.datto.com

c. https://www.accelo.com/company/terms-of-service/

d. https://www.siportal.com/?rID=Policy

e. https://www.cloudflare.com/terms/

f.https://aka.ms/customeragreement

f. https://azure.microsoft.com/en-us/support/legal/subscription-agreement/

g.https://www.sophos.com/en-us/legal/sophos-services-agreement.aspx

h. https://www.bitdefender.com/site/view/eula-business-solutions.html

In case of inconsistency between the terms of the contract and the terms of the
manufacturer-provider of the package services, the terms of the latter prevail, as

they are reflected in the above websites, of which the Customer declares that he has
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taken notice and undertakes to faithfully observe them.

The Customer, as the final user of the software of the third-party application
programs, in which his data files are stored, which may also include the personal data
of third parties, confidential information of his business, the customer base, etc., is
obliged, immediately after the installation of the software in question, to block
access to the software to any third party, including the Provider, by changing any
passwords that may have been initially set for the installation of the software, and in
general to ensure in any way that access to the software and the data files stored in
it, only he as the end user has access to. Furthermore, and specifically for the
AcronisBackup software, the Customer is obliged, immediately after its first
installation on its systems, to enter the settings of the said software and stop the

Provider's access to it.

9. COPYRIGHT - INTELLECTUAL PROPERTY

The Provider has no responsibility if the Customer's software, systems and
information material therein infringes the copyrights of third parties. The Provider, as
part of the services provided, and after informing and agreeing with the Customer,
installs third-party software programs on the Customer's systems, for the installation
of which acceptance of the terms of the respective manufacturer is required
(checkbox). It is clarified that in these cases the Provider accepts the relevant terms,
which may include, among other things, related clauses on the copyright and
intellectual property of third parties, in the name and on behalf of the Customer, as,
as is understandable, the installation of the programs of which concerns the
Customer. In this case, i.e. in the event of a violation of copyright or intellectual
property of third parties, the responsibility is entirely borne by the Customer and in
the event that the Provider is informed that such a case occurs, the contract is
immediately and automatically terminated and any fee paid remains in the hands of
the Provider as compensation for the termination of the contract for this reason and
with the Customer's fault . In addition, in this case, the Customer must compensate

any damage, to the existing property or to any income that the Provider expected to



Zoho Sign Document ID: 4AD9117AF-SIRYYB9TKQQ9ILCEQVABBVTBMGWSAFZITJIPIEIUT-CO

receive, which the Provider suffered or will suffer from his exposure due to the illegal
material delivered to him by the Customer, as well as to cover without protestation
any expenses incurred by the Provider, in order to prove that he has no responsibility

for the material delivered to him by the Customer.

In relation to the above, it is clarified that any expression of an opinion by the
employees or partners of the Provider or in general his third parties, on the occasion
of the provided services, regarding the legal status of the installed programs in terms
of copyright or intellectual property (licensing), is strictly personal to the person
expressing it and in no case can it be considered that it expresses the Provider or that
the Provider is bound by it. The Provider does not provide interpretation services of
the legal status of the installed programs in terms of copyright or intellectual
property (licensing) and in no case can be considered to bear any responsibility for
any damage that may occur to the Customer who adopted the these issues personal

opinions of employees, partners or third parties added.

In this regard, it is expressly agreed that the Provider bears no responsibility for
illegal content that may be found on the Customer's premises or equipment. Such
content, by way of example, refers to the use of illegal software, the violation of
intellectual property rights as defined in greek Law 2121/1993, as it applies each
time, the violation of rights that fall under the provisions of Regulation (EU)
2016/679 (GDPR), as well as greek Laws 2472/1997, 3471/2006, 3783/2009,
3917/2011 as they each time apply or are amended - replaced, and in general,
content that falls within the complex of criminal law provisions and the complex of
intellectual, intellectual and industrial property legislation. For all of the above, it is
agreed from now that, in case that an investigative or prosecuting authority requests
any information from the Provider regarding the activities that fall within the above
indicatively mentioned framework, as well as in any other provision of the law, he
will immediately deliver any data requested to him, without being obliged to inform
the Customer beforehand, nor will the latter be able to maintain claims against the

Provider for the aforementioned delivery of requested data.

Subject to the above, all intellectual property rights on or related to the services
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provided by the Provider (including database rights patents, utility models, design
rights, trademarks, trade names, trade secrets, know-how and any other form of
registered or unregistered intellectual property rights) as well as all related
documents and all copies thereof, remain and are the exclusive property of the
Provider. The terms of the provided services do not give the Customer any
intellectual property rights in the Provider's services and all rights not expressly

mentioned in this agreement are reserved by the Provider.

10. IN REFERENCE TO THE SOFTWARE USED BY THIRD PARTY MANUFACTURERS

The software of the programs-applications of the third-party manufacturers used by
the Provider to provide the services to the Customer belongs to these
manufacturers-third-party companies, which require the payment of a fee in order to
provide the relevant licenses for its use and the sub-license of its functions to the
Provider. In order for the Provider to facilitate the Customer to enjoy seamless
provision of services, i.e. use of the software without interruptions, he (the Provider)
first purchases the licenses for the use of the software, which he then grants for a fee
to the Customer. The previous action of the Provider is exhausted only in the granting
to the Customer of the licenses to use the software and under no circumstances does
the Provider store, maintain or generally process the Customer's files-data, which are
stored and maintained exclusively in the applications of these third-party software
manufacturers. From this, and as expressly and specifically provided below, in case
that the Customer omits the frequent download-creation of backup copies of his
data files located in the respective software, the Provider bears absolutely no
responsibility if this data for any therefore they are deleted or generally lost. From
this, and as expressly and specifically provided below, in case that the Customer fails
to take the required actions to ensure that only he, as the person responsible for
their protection and processing, has access to his data files, the Provider bears
absolutely no responsibility if any data contained in said files are compromised or in

general are processed illegally in any way.

But beyond the frequent backup of its data files, which is an obligation of the

Customer, in case of termination of the contract, and in general in case of
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termination in any way and for any reason, the Customer accepts that: a) in order not
to have problems with the management of the data files of his business, which in
their entirety will be stored and maintained in the cloud services of the software of
the above third-party companies-manufacturers, which require payment of a license
to continue providing of their services, he will refer to the official websites and
support services of these third-party companies in order to obtain detailed
instructions for the process of continuing to access their software-programs, as well
as information on the period of time for which the company's data files will remain
stored of in their services. b) He will have no claim against the Provider to take the
above-mentioned actions for him to safeguard the data files of his business. c) He
acknowledges that once the contract is terminated or in general terminated in
another way, no responsibility can be claimed from the Provider for any loss of the
data files of its business or any restrictions on its access to those that will be set by

third-party manufacturer’s software companies.

The Provider is not liable under any circumstances to the Customer for any damage
or damage, which is due to or is connected in any way to the software of the
programs-applications of the third-party manufacturers. The Provider, although he
has checked the quality of the software of the programs-applications coming from
third-party manufacturers, does not provide any guarantee for its fidelity and any
errors. The Provider does not guarantee either the plenitude of the information
contained in the specific software, nor the absolute accuracy thereof. Software is
provided "as is" and the Customer takes the sole responsibility and risk for the
suitability and his own performance. In this regard, the Provider and its developers
are not under any circumstances primary or secondary liability for compensation of
any positive or consequential damage, which will be due to a defect or damage of

the specific software.

The Customer declares that before concluding the contract with the Provider, and
with regard to the software - applications of the third party manufacturers (Acronis,
Microsoft etc.), he has cognizance of the terms and conditions under which the
specific third party manufacturers provide the use of the software - of their

applications, as these terms are posted on their official websites, listed above in term
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number 8.

11. REMAINING TERMS FOR SERVICES PROVIDED
The contract is governed by and interpreted in accordance with Greek law.

Any dispute arising between the Provider and the Customer, in relation to the
interpretation and/or application of any term of the contract, or in relation to the
rights, claims and obligations of the contracting parties arising from it, will be subject
to the exclusive jurisdiction of the Courts of Athens , whose jurisdiction the parties

expressly accept.

The Customer allows the Provider to mention and present it in its customer list,
website or advertising form, always in a positive light and in no case displaying

internal information of the Customer.

The modification of the contract is possible only after a new agreement between the
Customer and the Provider, for the drawing up of which a document and a certain

date type is defined exclusively.

The Customer is prohibited from assigning rights or obligations arising from the
contract to another person or company, without the prior written consent of the
Provider. Any such assignment without the prior written consent of the Provider shall

be void and shall not be binding upon the Provider.

The respective contract also binds any person who enters wholly or specifically in the

legal position of his predecessor, whether this is the provider or the customer.

Date of last modification of the above terms of service: 23-11-2023

Lefteris Karafilis

23/11/2023
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