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OPOI ITAPOXHY YITHPEXIQN ITAHPO®OPIKHY THX

GIANT STRIDE

YoV Tapovta Topéa eEe1S1kevovTal Kot avaAbovtal ot 0pot TAPOXIG LT PECLOV
m¢ GIANT STRIDE IKE mpog toug ITeAdateg — avuiovpfariopévoug tng, Sivovron
OPLGHOL GE GUYXVA XPT|GLHOTIOIOVHEVEG EVVOLEG, EMESYOVVTINL VTIOXPEDCELG TG ETALPELAG

pag GIANT STRIDE kot tov gkaotote ITedatn kot cupmAnpovoviat ot cvpfacsig

TLPOXT]G VT PEGLAOV, TIOL £X0LV 1161) LIOYpPAEL amo Tovg ITEAGTEG KAl TAPATEPTIOVY GV

TLAPOVOU LOTOCEALS .

YKOTOG TOV TUPOVTOG Elvanl 1] StaoQAAIOT] TG MANPOTNTAG TOV OpOV TG
DTIOYPUAPELGAG GOPBAGTIG TIAPOYIIG VTNPECIOV TANPOPOPIKIIG HE OKOTO TN BEATIOTN

ETUKOVOVIX KO COVEPYAGIN TOV GUIBAAAOPEVGV.

TovTOYPOVA, OTIOOGSNTIOTE EMOKEMTNG TG LOTOGEASAG pag €xel mpoofaocn
GTOVG 0POLG TIAPOYTIG TOV VTNPECLOV PG, TPV A0 I suvepyacia tov pe v GIANT
STRIDE, TpoKeWEVOD VA YVOPI(EL €K TOV TIPOTEPWV AETTTOHEPEIEG OYETIKA PE TIG

DTU)PEGLEG PG KL TOV TPOTIO AELTOVPYLAG TIG ETALPELNG,

1. OPIXMOI

Ta ovpBoaArropeva pépn (n etapeic GIANT STRIDE IKE. w¢ «ITGpoyoc» Kol 0 €KGOTOTE
TTeAdTNG) OV CLVATTOLY GUUBAOT TMAPOYNG LTNPECIOV TANPOPOPIKIG CUHE®VOLY ONKG
oTnV oLUPAOT OVTH Ol EKPPAOELS TIOL XPTOLHOTOOVVTAL opifoviat Kot e&eldikevovial mg

KATOTEPW:

Yopfaon: To 181OTIKO CLHEEVNTIKO TIKPOXNG LTNPECIOV TAT|POPOPIKIG TTOL CUVAMTETOL
petaéd touv ITapdyov kot Tov ITEAGTN KOl TO OMOIO TOPATEUTEL GTOLG TIAPOVIEG OPOLG

TIOPOXT|G LTINPECIAOV WG AVATIOOTIXGTO HEPOG TOV.
IT&poyog: H GIANT STRIDE IKE., vnd 1o Sakpitiko titAo GIANT STRIDE.

[TeAdtng: To avuiovpParropevo pépog g GIANT STRIDE IKE. (IT&poxog) otn obpfaon
TIOPOXT|G LTINPECIMOV TTANPOPOPIKTG.

Apoifn: To tipgnpa To omoio T& OLHPOAAOPEVX HEPT CULHE®VOVY (G TPOOTKOV Kol

OVTATIOKPIVOHEVO OTNV TIKPEXOLEVT UTINPECLX, ON®G avTd e&eldikevetal ot oLy Pao.
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Iapeydpevn Yrnpeoio: To 00VOAO TV TAPEXOUEV®V LIINPECIDV, OTIWE KVTEC TIEPLYPAPOVTAL
TIAPOKAT® OTNV ekdotote avpPfaon petady ITehdtn ko IMapoyov, oto pe apiBpo 4 opo tou
TAPOVIWV 0pwV, KHBOG Ko o€ omotodnmnote GAAo Opo oTov 0moio eEe1SIKEVETAN TEPAITEP® TO

€180¢ Tov €pyou mov napéeyel o ITapoyog otov ITeAdtn.

Teyvikog tov ITeAdtn: To pLOKO TPOCWTO, TO OTOI0 KATEXEL TIG KATARAANAEG TEXVIKEG YVATELG
YlX V& DTIOOTNPIEEL TO TUNHA PNXavopyavwong Tov TTeAdtn Kal to omoio opiletal amd auTov

®G LIIELOLVOC YA TNV EMKOVEVIA Kal TN ovvepyaaia pe tov Texvikd tou TTapoyov.

Texvikog touv Iapoyov: To @QULOKO TIPOCMTO, TO OTMOI0 EXEL EMUPKI] KATAPTION Y& TNV
QVTILETOTION TOV TEXVIK®OV OEUGTOV TTOL TLXOV TIPOKVYPOLV KATA TNV TapoxT g Ymnpeoiag
ano tov Ildpoyo mpog tov ITeAATn, KL TO OTOIO EMIXEIPEL TNV €MAVLON TOL €EKAGTOTE

TAPOLCIACOHEVOL TIPOSAT|HOTOG,.

Ticket: 10 deAtio avaopdg mpoPfAnpdtwv mov cuvtdooetal and Tov II&poxo KoTomv Tng
éyypaogng evnuépwong tov IeAatn. H evnuépwon eival mavia €yypa@n Kol o€ eEXIPETIKEG
HOVO TEPUTTMOELG SUVATAL VO €lval TIPOPOPIKN. MOvov | €yypa@n evnpEP®OT| Snplovpyel

vnoypéwon ya tov IT&poyo.

E&’ amootdoeng emidvon: Q¢ tétowx Bewpeitol 1000 N andnelpa entAvong 660 Kol auTH N
enilvomn tov MpoPAT|pOTOg IOV evEeXOpEVMG va apouolaotel otov ITeAdtn, n omoix B
AapBdvel xopa and tov Texvikd tov TTapdyov,pécw ¢ mapépfacng autov, amd Ta Ypageia
tou ITapoyov 1 and GAAN tomobeoia, o€ ac@arég mepifaAiov yia ta apyeia kKot dedopéva Tov

TTeAdtn, xwpig va amonteitan 1 €ni TOMOL TAPOLOIX TOL.

EomAiopag tou ITeAdtn: Avagépetal 6Aog 0 eE0mAIGNAG Tov TTeAGTN 0 0moiog TMEPLYPAPETAL
o1o IMapaptua A ¢ ekdotote GUPPOOTIG KL 0 OTIOI0G AMOTEAEL AVTIKEIPEVO TNG GUPPAOTG
N emnpeddeTan, apécwE N EPPEC®G, amo v epappoyn e O ITdpoyog Svvato va avtAroet
TIG TANpOYOPpieC yior ToV €EOMAIONO TOL TTeAATN 1 Yo TO VEO €€OMAIGNO IOV TLXGV 0 TTeAdTNg
mpounBevTel petd TNV LIOYpAEN NG oLPPAONG pe 1810 HECH, TA OTOLN E€IVAL YVWOTA OTOV
[TeAdn kot Tuyxdvouy TNV eykpioemg tov. Xe nepintwon mov o ITdpoxog Siamotmwaoel, ono Tig
TANPOQOpPIEG IOV AVTAEl Yl T OCLOTAHOTK TOL IIeAdTn OTO TMAXIOI0 TV TOPEXOHEVOV
UTINPECIRV, O0TL 0 TTeAGTNG améktnoe véo eEOMAIGHO, 0 OToiog 8ev GLUTEPIAGUBAVETAL OTO
ouvnupévo ot oLpPaon TMapaptnua A, PTopel KAT& GMOAVTN KPloT TOL KOl GVEAEYKTN
OLOKPLTIKT] EVKEPELX TOL: @) €lTE VU TOAVOEL AHECA TNV TIOPOXT] TWV LTINPECLAOV KAl Vo AVOEL
™ oVPPaon apéows Kol adnEing Yo apeoTepa Tor LPPaAAOpEVH [EPT, B) elte va amodeyOel

auTh N HeTafoAn otov eEOMAIGHO ToL TTEARTN Ko va PNV amantrioel TNV KaTooAr| emmAéov
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TIUNHOTOG Y1 TIG TTXPEXOHEVEG LTINPECIEG TOV, V) €iTe va amodexBel avtr T peTafoAn otov
efomAtopod tov IleAdtn emPBAAAOVIOG TOL OHMOG TIG OVAAOYEG XPEDCELS ONMWG OUTEC
CUHP®VOLVTIOL OTNV €K&oToTe oLMPaot. XtV teAevtaia autn mepintwon, o Ildpoyog Ba
QTMOOTEAAEL TIHOAGYI0 O0TOV TTEAQTN pE TIG EMUTAEOV OVAAOYEG XPEDTELG. Me TNV TANp®UN
TOU TIHoAoyiov amd tov ITeAdtn Ba Tekpaipetal N AVeEMEOAGKTN GMOS0OXH TV EMTAEOV
OULTOV XPEMOEMV QMO eKelvov. Xe mepintwon mov o IleAdtng Sev kotafaiel TG emmAéov
Xpewaelg, o ITapoyog Ba mpofaivel ae Gpeon S10KOT TOV MAPEXOLEVROV LIINPECIOV BETOVTOG
TOU OLVAHA oLVTOUN TpoBeopia eviog g omoiag Ba mpémel va e§oPANGEL TIG emMTALOV
XPEDOEIG WOTE VO EMAVEKKIVI|OEL T TIOPOXT| TWV LTNPECIOV. L€ MEPIMTIOON OH®CG TIOL eV
npa&el to teAevtaio o ITeAdtng, T0te 0 [apoyog Ba mavel Gpeca TNV TAPOXT] TV LTNPECIOV
kot B Adel T ovpfaon, Satnpaviag cuvdpa kabe a&iwon tov katd tov IleAdtn yw v

napafioon g oOUPacng Kat TNV amoKpuym Tov VEou eEOTTAIGHOD.

E&omAiopdg tou TTapoyov: Avagépetotl o e§omAlopog mov o ITapoxog Ba xproiponomoet yo

TNV EKTEAEOT] TNG THPOVON G KAL TIEPIYPAOETAL KATOTEP® OTOV OpO HE aplBud 6.

Ynootpi&n Kot S1axeiplon: onHaivouy TIG avayKOieg EKELVEG eVEpYELEG, O1 omoieg dev gival
SuVaTOV pEV va TIEPLYPAPOUY aVOAUTIKA OAAG gival avaykaieg ylix Ty mapakoAovdnon tng
opBng Aettovpyiag g vtodopng Tov TeAGT o€ eninedo Aoyiopkov (software), mavia eviog
TV opiv mov TiBevion K&Be Popa ammd TOV KATOOKELKOTH TOL KABE TPOYPAWHNTOC, TIOL O

[Tapoyog mpoteivel kot popnBevel tov ITeAQTN, DOTEPK ATIO KOWVI] TOLG CUHPRVIA.

OpBn Aettoupyia: onuaivel TV €€ aMOOTACEWG KOL COHO®VA [E TIC TPOSIAYPUPEG TOL
ITapoyov TapaKoAOVBNOT TG CMOTNG AEITOLPYING TOV LTTOCTNPIKTIKOV KAl SIAXEIPIOTIKGOV
UTNPECIRV, KXBMG Ko Tov Aoylopikol nou o ITapoyog mpoteivel kon mpopnBever tov IeAatn,
KOTH TO KATOTEP®, HE OKOTO TNV S1AyveoT Kol emiAvon evEeXOHEVOV SUOAEITOVPYIOV TWV
GLOTNHATAOV TOL HOAIG QUTEG TTAPOLCIXGTOVY KOl COHQ®VN TIPOG TOV XPOVO OMOKPLOTG TOL
ITapoyov, OMw¢ oUTOG eEEIBIKEVETA KATOTEP®W. H €Ml TOMOL THPOLOIN TEXVIKOV TOL

Iapoyov, 6mov avtd, Katd v Kpion tov, anottnBei, Sev anokAeietal.

XpOvog OMOKPIOTG: VOEITAL TO XPOVIKO €Keivo Staotnpa péca oto omoio o TTapoxog ogeiAet,

KOTé TpoTeEpAOTNTA, Vo EeKvioet Tig Stadikaoieg Siryvwong Tov mpofAnpatog.

Avortepa Bio: KaBe yeyovag e&onpetikd ko anpOBAEnTto, avIKEHEVIKO 1] DTIOKELEVIKO, KOL TO
oroio dev Ba propovae va poAnEOei, akdpa Kot Aapfavovtag HETPA GKPOG EMUEAELNG KOl

oLVEOTG.
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Ynevbuvog Enegepyaoiog ITpocwmkav Asdopévav: o ITeAatng, o onoiog kot kabopilel Toug
OKOTIOVUG KO TOV TPOTO NG eNMe&epynaiog TV SESOUEVROV TIPOTMMIKOD XAPOAKTNPX TIOL 0 610G

OLAAEyeL Ko eme&epyadeTat.

ExteAwv v enelepyacia: T0 QUOKO 1) VOHIKO TIPOCMTO TOL cuvepyaletal pe tov IleAdtn

Ko ene&epydleTan yioo AOyaplacpo T0L SESOHEVA TIPOCOTIKOV XOPAKTHPA.

AKOOUOTH TIVELHATIKNG 1010KTNOIOG: oNpaivel SIKOIOUATA TIVELHATIKNG 1810KTNOIRG Kot
OULYYEVIKA SIKAQUOTA (CLUTEPIAGPPAVOUEVGOY TOV SIKAWOUATWV €Tl Bdoewy SeSopévav Kal
KOTOAOY®OV KOl SIKAIOUGATOV  QRTOYpagiag), OSumAQpata  evpecitexviag, LModelypota
XPNOHOTNTOG, SIKAOPXTX €M Oxediwv, EUMOPIKA OTHOTO, EUTIOPIKEG EMWVULHIEG, EUTIOPIKK
HUOTIKG, TEXVOYVQOOia Kol K&Be GAAT HOPON KOTOXWPNHEVOV T HIl KATOX®PNHEV®V

SIKOLWPATOV TTVELUOTIKNG 1810KTNO1aG.

2. XPONIKH AIAPKEIA XYMBAXHX ME TH GIANT STRIDE - MH ANANEQXH
- KATATTEAIA

H Suapkera 1oy0og g ovpPaocng mov cuvamrteton petadd IeAatn ko Iapoyov cvpewveiton
apXIkag emota. To akpiég xpoviko évapéng kot Anéng g opidovran eEATOUIKEVPEVA OTNV
EKAOTOTE LTIOYPAEOHEVN oVUPaon. Katd v nuepopnvia ANENG g oupfatikng Si&pKeLag
G oLHPaONG, EKEIVI AVAVEDVETOL ALTOHATA KOl KaBioTaton aopiotou xpovou e Toug i8100g
0povg, €KTOG eav (nnbel anmd omolodnmote oLpPaAAopevo pépog N Un avavéwon tg. Ta
oLpPaAAopeva pépr Svvavial vo {NTACOLV TN Ml GVAVE®OT TNG OVUBOONG KOTd TX
npoavapepBévta, S1G Eyypagng £160m0INGTG TTOL AMOCTEAAETAL GTO AVTIGVHUPAANOUEVO HEPOG
TouvAdlotov Tplavia (30) nuépeg mpv TNV Opl{OHEVI] OTNV EKAOTOTE GUHPOON NHEPOUNVIO

M&ng g.

E@ocov 1 ovpfacn Kataotel aopioTou XpoOvou KOTA T aveTépw, duvatal va KatayyeABel
OTOTESTIIOTE KA a0 OTO108TIOTE o Tal GLUPBaAAOpEVA [EPN. T TNV KatayyeAia tnpettan
npoBecpia mpoegdonoinong Tov €tepov pépoug tovAayiotov e§nvia (60) nuepav, 1Tol TO
€TEPO PEPOG EVIHEPOVETAL TOVAGKIOTOV EENVTA UEPEG TIPO TNG NHEPOUNVIOG EMEAEVCEWG TWV
QTMOTEAEGPATAOV TNG KATAYYEAIXG. Xe LTV TNV MEPIMT®OT, 1| oOpBaon Adetat kot o TTeAdtng
opeidel va katafBdaAel otov TIGpoyxo To TOCK TV LTINPECIOV Y& TA Omoio €xel TiHoAoynOel
HEXPL TNV NUEPOUN VI EMEAEVONG TNG KaTayyeAlag. Ze mepintwon Katayyeiiog tng oOpPaong
Xopig v mpnon mg npoavaepbeioag pobeapiag mpoeidonoinong Twv eENVIa NEEPOV, 1

oLpPaon kol maAL Abetan, o TTeAdng ogeidel va katafdAel otov TIdpoxo ta MOCH TwV



Zoho Sign Document ID: 4AD9117AF-Y26XPATEEIMODCWJDX9U5AFPHPRLCXY12A_CJIJMSKFEU

UTINPECIOV YO TG OTIolx €XEL TIHOAOYNOEL PEXPL TNV NUEPOUNVIX TNG KATAYYEAIRG, OAAG X®PIC
va anokAgiovianl oty nepintwon out a&iwoelg touv Iapdyov évavtt tou [eddtn, y my
enavopbwon kabe (npiag, Betikrg 1 amobetikng, mov o ITapoxog LIEGTN e&aTiOG ALTHG NG

QTPOEISOMOINOTG KATayYEALG.

H oVppaon ddvatatl va katayyeABel apécmg, NTOL Xpig LTTOXPEWOT) TTPOELSOTIOINONG, EPOGOV
yix 10 omoodrjmote omd Tt ovpfoarropeva pepn Eexwvnoer - Sadikaoia knpvéng oe
MTOYELOT, B€ong oe avaykaoTikn Sioyeiplon 1 ekkaBapion, yix T0 VOUIKO MPOCWTOo 1 T
(UOIKA TIPOOWTIO IOV HETEXOLV OTO VOUIKO TIPOCKNO Kol SEGHEDOLY KUTO. XE AUTAV TNV
nepintwon, n ovpfacn Adeton kot o ITeAdtng ogeidel va katafdAel otov II&poxo Ta TOCK
TOV LMNPECIOV Yl T Omolx €xel TiHoAoynBel péxpt v Tmpepopnvia emeéAevong Tng

KarayyeAiog.

INa 1toug okomovg TG oLMPaong TN KatayyeAlox SUvatal va TpaypoTomoleital Kot ik
UNVOHOTOG  TNAEKTPOVIKOL TaXLuSpopeiov oTnv nAekTpovikny &evbuvon mov  €KaoTo

ovpPaAAdpevo pEpog SnAmvel oTn cOpPaon.

Ye kd&Be mepintwon AM&Ng g ovpPaong, o pnyavoAoyikog efomAiopog (hardware) 1 to
AOYIOHIKO TIOL TUYOV €xel apadobel otov TTeAdtn, xwpig ekelvog va To €xel ayopdael, OT®G
avTtdg KataypaeeTal oto Iapaptnpa B g ek&otote vnoypageioag cOUPACNC, EMOTPEPETAL
otov ITapoyo, to apyotepo evidg tpravta (30) nuepwv ano mn Anén g obpPaong. Emiong, ot
TIAPEXOHEVEG GOEIEG KOl LTNPEDieg, ONWG ovTéG mepypapovial oto Ilapdptnpa B g
EKAOTOTE LIIOYPUPEiTAG CVYPAOTC, TAVOLY V& 1oYLOLY TNV NHEPa ANENG NG oLKPaONC, Gvey
TIPOTYOUHEVNG OXANCENG TOL TTeAdTn. Tuxov Acrtovpyia TV adel®V Kol HETA TO TEPAG TNG
Méng g ovpPaong dev Snpovpyel ovdepia vrioxpéwaon mpog tov Ildpoyo ko dev yevvd

Kavéva Sikaiopa yiax tov TTeAat.

3. KATATITEAIA XYMBAXHX EIAIKQX AOI'Q METABOAHX TQN OPQN
ITAPOXHX YITHPEXIQN

AOY® NG PUONG TOV TTHPEXOHEVOV VTINPECIAV KUl TOV pAYSAimV TEXVOAOYIKQOV HETABOAGY 0
IT&poyxog SUvaton omotednmote va  HETAPAAEL TOLG OPOLE TIAPOXTG LTNPECIOV IOV
avaypa@ovTal 0Tov TapovIa 10ToTomo. ['iax k&be TéToa peTaBoAn mov emépyetal, o ITapoxog
Ba evnpepaver tov TeAdrn, tovAayiotov tpravta (30) NUEPEG TIPIV TNV EMEPXOHEVT] HETABOAT,
e KGBe mPOGPOpPO |ECO, CLUTEPIAANPAVOHEVTIG TNG OMOCTOANG HNVOHOTOG TJAEKTPOVIKOD

Tayudpopeiov oty nAekTpovikn SievBuvon mov €xel SnAwael ot oOUPAOT, TPOKEHEVOL VX
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avaTPEEEL OTOV TOPOVIN 10TOTOTO KAl va AGBEL YVOOT TV TPOTOTOOVUEV®DY OpQV. XE
TIEPIMTWOT] TIOL Ol TPOTOTOLOVHEVOL OPOl XPOPOVV EISIKMG TO €180 TWV TOPEXOHEVDV
UTNPECIOV KABOG Kot TNV eAd1oTn Unvicia Xpéwon N Tig HETAPANTEG XPEDOELS, OMKG
TIEPLYPAPOVIAL KATWTEP®, Kal 0 TTeAdtng dev toug amodéxetal, SikonovTal Vo Katayyeihel
alnuing ™ odpfaocn, Tpaviag mpobecpia mpoeldonoinong TovAdyloTov Sekamevie (15)
npepav. H katayyeAia mpaypatomnoleital e Toug TPATIOVG TIOL TIPOPAENOVIOL AVOTEP® OTO e
aplf. 2 6po. Xe mepimtwon mov Sev mpnbel N apéowng mpoavagepbeioa mpobeopia
npoeldonoinong, o ITeAGTNG, PEXPL TNV THEPOUNVIN TNG KATAYYEALOG TOV, XPEDVETAL Kol Ol
unnpecieg Touv Mapéxovial Baoel TOL KABEGTWTOC TIOL 1OYVEL PETG TNV TPOTIOTOINOT TV
opwv. Le mepintwon mov o [TeAdtng dev katayyeider tn oOpPaon, eumakoldetol OTL €xel

amnodexBel MANP®C Kol AVEMPULAKKT®E TIG TPOTIOTIOTELG TV OP®V TIPOXTG VTN PECIOV.

H xoté ta avetépn katayyeAia g oOpBaong pmopel va yivel eite n obpfaon Ppioketan

OTNV ApXIKI ETNOL0 SIAPKELN TNG, EITE EXEL HETATPATIEL GE AOPIOTOL XPOVOL KATA TA AVOTEPW.

4. EINIITPOXGETEY ITAPEXOMENEY YITHPEXIEYX

O ITapoyog SUVaTAL, KOTG TNV aVEAEYKT OIHKPITIKT TOU ELXEPELR, VO TIAPEXEL aTov TTeAdTn

TIG aKOAOLOEG LTIOGTNPIKTIKEG LTINPETIEC, O1 OTIOIEC:
*  dev amoteAoLV GUYPATIKT] LTIOYXPEWOT),
*  TIPEXOVTOL KTTOKAEIOTIKX WG VTTOXPEWDOT HECWV (OX1 AMTOTEAETHATOG),

e UTIOKELVTIOL OTOUG TIEPIOPLIOHOVG TIOV TIEPIYPAPOVINL KATWTEP® KAl o010 Gpbpo 6

(EvBovn) kot apBpo 8 (Ymoypenoeig ITehatn).

IapakoArovbnon efomAopov: O [apoxog duvatal va mapakoAovbei v adlomotia N
Aertovpyikn SteBeopdnta tov e§omAlopov Tou ITeAdtn onwg avapépetot oto IMapaptua A
NG €KAOTOTE OLUPAONG, KATH TIG SIAKPIOEIG IOV AVAPEPOVTAL GE QUTO, PHOVO EPOCOV AULTOG

elval TEXVIKG 0paTOg Kol ouvdedepévog ota epyaieia tou ITapdyov.

‘EAeyxog eAevBepov xwpov oe Windows Servers: Kata mepintwon, o ITdpoyxog propel va
napakoAovBel v SbBeoipotta tov eAedBepov xwpov ae Aettovpyika Microsoft Windows

Server, xwpig eyyvnon oAOKANP®HEVOL EAEYXOV 1} EVIHEP®OTG.
ITapakoAovOnon antivirus kol evnpepmoewv (patches)
H napoxoAodBnon yivetol amokAEOTIKA:

*  HE XUTOHOTOTIOMHEVR EPYOAEIN TPIT®V KATAOKELAGTMV,
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e Ywpic ouvveyn, N real-time emifAeym,

e umo v guBvvn tov ITeAdtn yio ™ pOBHIOT, evepyomoinon Kol OKEPKIOTNTA TV

HNXOVICH®V EVIHEPWOT|C.
O ITapoyoc:

e Aev LTIOXPEOVTAL V& EIGOTONOEL YIX ATOTUXIO EVIHEPWONG EKTOG oV TIPOPAEMETAL OE

SLA,
e Aev enepfaivel ge eyKATAOTAOT)/S10pBWAOT) EVILEPDOTEWY,

e Aev @épel Kapia vBivn v amotuyia 1} KEVO GOQAAEING TTIOL TPOKVTITEL QMO T KN

Agrtovpyia 1} TANUUEAT AEITOLPYIA TV AVAOTEP® UNXAVICH®V,

e Agv TIOPEXEL OMOASNTIOTE LMOCTHPIEN 1| VOMIKN €yyLNOT KOTQ TNV €vvold TV
apBpwv 534 en. AK ywx epyadeior mapakoAovfnong 1 evnpépwong antivirus/patches,
€KTOG €av: (o) ta ev AOyw epyaleia mpoadiopilovion pntwg oto Iapaptnua B g
EKAOTOTE OoLMPaONG G eviog mediov vmoompEng kot (B) €xel ocvpewvnbet

StapopeTikd og oxeTkO ypamnto SLA.

H moapoyn vmootmpiéng, omov mpofAémetal, TEPOPICETOl OTO CULHEPQVIHEVO €0POG
epyaoiav tou IMapaptipatog 11 SLA kol ev cuvendyetal omowxdnmote €vBLVN W TPOG
TN GLVOAIKT] AEITOVPYIKOTITA, XOCQAAELX, OMOTEAECUATIKOTNTA 1] GOIGAETT artOS00T| TOL
epyaieiov. O ITdpoxog dev a&loloyel ovTe eyyudtol TNV eNGPKELN, OMOSO0T I HOQAAELX
TOV &V A0y epyoAsiov, axkopn kot otav  outd mepthapfdvoviar oto medio

TAPOKOAOVBNOTG. AKOUT KO O€ QUTEG TIG TIEPUTTMOELG, 0 [Tapoxog dev pépel evbivn yia:
o SvoAertovpyieg oL oPEIAOVTOL OTOV 1610 TOV KATROKELKOTH TOL EPYOAEIOL
0  OCQAAHOTO EYKATAOTAOTG GTO TpiToug,
o aAAayég ot SIOPP®AT TOL CLOTNHATOG TOL TTeAdTn,

o T MEPUTTOCEL] KATA TIG OMOieg Tar epyaleiar €xouvv eykataotabel, aAAd Sev
Aettovpyolv AOym QmeVePYOToinong, OAAAYQV TOPAHETP@V T EAAUTONG

TIOPOLETPOTIONOTG, EKTOG av TipoPAENETaL SlaPopeTIKG 0 oXeTIKO SLA.

Eidikd ya epyaieia tomov EDR (Endpoint Detection and Response), o TTdpoxog Sev @épel
Kapia evBovn ylx v epunveia, Ty avaAvon 1| TV onOKpLoT 08 GLVAYEPHOVE, GUHPBAVTQ T
ELPNHATA XOPAAELNG TIOL EPEAVILOVTAL PHECW® TV €pyoAeiov avtav. H mapoyn twv v Adyw

epyodeiov N N TEXYVIKN mapakoAovBnon toug Sev ovviota vmnpecia SOC (Security
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Operations Center) 1 MDR (Managed Detection and Response), eK10g av €xel cup@®VNOel

pNTa o€ oxeTiko SLA 1 Eexwplotd oLPPATIKO €yypago.

YupPovAevtikn voopién: Katomy ontipatog tov IeAdtn, o [apoyog pmopel va mopéyel
U OEOUELTIKEG, YEVIKOD YOPOKTPO OULOTROELS Y TNV TEXVOAOYIKN OVATTLEN TNg
emyeipnong. O LMNpecieg aUTEG SEV OLUVIOTOUV VOUIKEG, (QOPOAOYIKEC T} KOVOVIOTIKEG

oL BOVAEG.
Alevkpivion:

e H napakorovBnon epyaieiov acpaieiog (m.x. EDR, patch management, antivirus)
ano tov II&poxo, akopn kol otav meptAapfavetal oto medio vINPECI®Y /KAl O
ITapoyxog €xel texvikn TPOCBaorn, OV CUVEMAYETOL ULMOXPEWOT] EVEPYNTIKI|G
apakoAovBnong, avtidpaong, epunveiag ovvayeppmv | mapépfaong. Onowadnnote
vmnpecia oqutov oL €idoug (m.x. SOC, MDR, alert response) amaitel pntn ypamtn

CLHPOVIA HEdw SLA 1 EeXwPlOTOL CLUBATIKOV EYYPAPOUL.

* H avagopa oe xpéwon, texvikn vnootpién, emkowvavia 11 GAA0 THPAOTATIKO (TL.X.
email, TipoAdy10, avagopd) mov agopd Asttovpyieg acgaieiag (onwg MDR, SOC,
EDR alerting 1 threat response) dev Snpiovpyel LIOXPEWOT T TEKUNPLO TIXPOXTIG
TETOLOG LTNPEDING, EKTOC EQV LTIAPXEL PNTH, LIIOYEYPUHUEVI KAl O€ 10XV oLpPaon

TIOL TIPOCSL0PilEL TO AVTIKEIPEVO, TO OPLO KOL TO TIEPLEXOHEVO TMV LTINPECIOV OUTAOV.

e H mapovoa evotnta dev ouviota SLA 1 eyydnon emmnédov eEunmpetnong, eKTOg eqv

UTIGPXEL OXETIKO YPOTITO TIAPAPTN A, 1] oV aon mapoyng SLA.

¢ O Tl&poyog Satnpei Paoka texvika apyeia (logs) povo yix Aeltoupyika Kpiopa
YEYOVOTQ Kol HOVO 0To Pabpd mov auto eivarl TexVIKG EPIKTO. Agv LTIOXPEOVTOL VX
TIAPEXEL 10TOPIKO T HOKPOYPOVIX S10TNproT TV €V AdY® apXEiV, EKTOG GV aUTO

€xel oLPEWVNOEL pnTa.

* H evotnta autn epunvevETAL CLUMANPWHATIKA TIPOG Ta &pBpa 6 Kot 8 TG mapovoag
oOpPaong. Xe mepimtwon aviipaong 1 oUYKPOLONG, LTEPIOXVOUV Ol PrTPeg TEept

TEPLOPIGHOL €VOVBVNG, amomoinong evBvvNg Kot voxpe®oewv TTeAdtn.

Ye mepintwon mov o ITeAdtng {NTNoel eKTAKT®OG TN ouvdpour Tov ITapoxov o€ pETAPOPK
dedopévv tou, givor ot Sakpitikn evuxepela tov Tlapoyov va amodeytel 11 dxt va tov
ouvopapel, oA, oe kaBe mepimtwon, mpolnmoBeon yU avt T ouvOpopn] amoteAel N

nporyovupevn Safefaiwon tov ITeAdtn atov ITdpoyxo 61t autog (o TTeAdtng) €xel eAéy&el Tnv
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TANPOTNTA KAl TNV 0opBoTNTa TV LMO pETAPOP& dedopévav tou. Kal oty mepintwon outn
1oxVoLV Ta TpoBAemopeEVa 0TOVG GpoLG 6 Ko 8 yia TN un evBBvN Tov [apdyov oe mepinTwon

TUXOV anAglng 6edopévmv tou TTeAdatn.

5. INPOTEPAIOIIOIHXH ITAPOXHX
ANTAIIOKPIXHX THX GIANT STRIDE

YITHPEXIQN KAI XPONOX

H npotepaiotta enidvong tov  €KAOTOTE TIPOBANUATOG TV OLOTNHATWV TOL ITeAdTn
opiletar amo tov IT&poxo Kol TMPOKVMTEL GO TO GLVSVACHO TNG OTHAVTIKOTNTAG KOl TOL
QVTIKTUTIOL TOU TIPOPANHATOG OTNV 0pBN EKTANP®ON TNG TMOPEXOHEVIG LT PECING, OMMG
TPOKUTTEL 0ToV KOTwTépw TTINAKA. Pntog ovpewveiton 0Tt 0 meAatng dev pmopel va
empPdaiiel otov TI&poyxo tn petafoAn TnNg mMpotepadTNTAG €MIALOTG, KAOOG KATL T€To10 B
UTIOPOVOE VO €XEL EMMTOOEL] OTO OUVOAO TNG TPEXOHEVNG ULTMNPECING. XTOV KOTOTEPW
mivaka epeavidetor 0 Xpdvog amoOKploNG TOU IAPOXOL, O KGBe MPOPANLA, CUPHPWVA [E TNV
KATA T aveTEP® opllopévn TpoTepaitoTnTa. ‘OAOl Ol aVO@EPOLEVOL XPOVOL QIIOKPLOT|G
QQPOPOVV O€ EPYACIHES THEPEG KOl OPEG, NNTOL amo Agvutépa péxpt Iapaokeun ko wpeg 09:00-

17:00.

EnHavTIKO TN T

2 - Meoala

3 — XapnAn

1-Yynin

To mpéfAnua
QTOTPENEL  TOV
XpPHoTn Omo To

Vo EKTEAECEL

To mpofAnua
QTOTPENEL  TOV
XpPHoTn Omo TO

Vo EKTEAEOEL

To mpéfAnua
QTOTPENEL  TOV
XpHoTn Omo TO

Vo EKTEAEOEL

éva pépog TtV | Kplolpeg Kploleg
Spacmplotite | Spactmpidtnte | Spactnpiotnte
V TOU Ol OTIoiEC | ¢, OA& | G, xopig v
Sev LTTAPYOLY LTTAPYOLY
Bewpovvton EVOANAKTIKEC EVOANAKTIKEC
Kploleg AboEIg AOoEIg

Avtik 3- | -Evagn 8o 3 — XopnAdg | 3— XapnAdg | 2 -Meoaiog

Xapn | vadAAnAot
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emnpedlovtal anod 1o

TPOBAN X

-Aev vmtapyel

(evtog g
NHEPXG)

AOC | vrikTumo ¢ oy (Best Effort) (Best Effort)
LIOANYN NG
eneipnong 1

Bewpeiton aonpavtog

-IToAvdp1Bpot
LITGAANAOL

enmnpealovial ano To
2. 2 -Mecoaiog 2 -Mecoaiog
TPOBANpHA

tonog | Meo (evtog g (evtog g

-O avtiKkTLMOG OTNV ) )
NHEPXG) NHEPXG)

aiog

vmOANYM ™mg
emyeipnong elvan

mlavo va givat frog

-OAot o1  xpnoteg
Hl0G  OUYKEKPLUEVNG

1- unmpeciag

Yyn -YTI&pyYEeL ONHOVTIKOG
Aég VTIKTUTIOG oy
LIOANYN mes

eMmyeipnong

6. YIIOXPEQXEIY ITAPOXOY - EIIIAYXH ITPOBAHMATQN - AIIOKAEIXMOX
EYOYNHX & EKTAXH EYOYNHX

O ITapoyog VoYX PEOVTAL VO TIAPEXEL APTIA KA1 G LYNAGTATO EMMESO EMAYYEAPNTIKOTNTOG TIG

TIAPEYOEVEG LTINPETIEC.

Ka®’ oAn t 6dpkela mapoxng twv vmnpeoidv tov Ilapaptipatog B g ekdotote

oOpPaong, o TII&poxog o@eiAel v  TIOPEXEL OUTEG EYKAIPWG KOl TIPOONKOVIWG,

10



Zoho Sign Document ID: 4AD9117AF-Y26XPATEEIMODCWJDX9U5AFPHPRLCXY12A_CJIJMSKFEU

GUHHOPPOVHEVOC TIANPWG HE TIGC LTIOXPEWOCEL TOL OVOAXUPAVEL, XPNOILOTOIOVING TO
KATGAANAO TIPOOMMIKG, Yl TOL OTMOioL TG GHOPBEG KOl TG OOQPAAIOTIKEG €10QOPEG givan
unevBuvog o i610g. EmmAéov o TIapoxog SnA@vel 6Tl T0 AOYIGHIKO TO OTOI0 TIPOKEITAL V&
XPT|O1LOTIOOEL 1] VA eYKATAOTNOEL aToV TTeAdtn eival vopipwg ktnbév kat adetodotnbey, ta

&€ LAIKG GLVTHPNOTG KO EMOKELNG EIVAL AMOAVTOE GEIOMOTA KOl SOKIPHAOUEVAL.

Y& TEPIMT®OT] TIOL KATA TNV TOPOYN TWV LTNPECIOV TIPOKVYEL TO OTOLOSNTOTE TIPOBANUQ,
101€ B akoAovbeiton N akdAovBn Sxdikaoio:

- Katd myv Siapkeia mpoypappoTioHéVOL aMOUOKPUCHEVOL, EMLTOMIOV T] XUTOHGTOTO|HEVOU
eAéyyxouv Ttov Tlapdyov ota cvotiuata tov ITeAdtn, SVvaton va Sxyvwobel evbexopevo
TEXVIKO TIPOPANUa, SLOAEITOLPYIX 1| LMOAEITOLPYIKOTNTA TOL OIKTOOL T} €VOG €K TV
OLOTNHATOV ToL TTeAdT.

- To avtopatononpévo Siktvo vmootpiEng ko Siaxeipiong touv Ilapoyov, €uBOG pOALG
avTIANEBEl To TPOPANHA KL EVTIOG TV XPOVAOV AITOKPLOTIG IOV TIEPLYPAPOVTAL AVOTEPG® GTOV
0po e aplBpo 5, Tibeton auTopdtwg ot Asttovpyia Kol emAapBavovtal Tov mpofAnpatog ot
texviKol Tou TTapoyov.

- XMV TEPIMT®ON TOL T| GMoKATAoTaoT] Touv TpofAnpatog dev eivar Suvath HET& TNV
napépfaon tov e&e1dikevpévou PoowmKoL Tov ITapoyov, o TTeA&TNG eviHEPOVETAL YIX TN
cofapotnta kot toug mBavovug Kwvdvvoug NG PAGPng. E@ocov 1o mpdfAnpa eivat
KOTOOKELOROTIKO, 0 TleAdtng Svvaton va avaBéoel otov ITdpoxo v vMOBoAr| OXETIKOD
OLTTHOTOG €MAVONG OTOV {810 TOV KOTGOKELAOTH, TPOKEIHEVOL va SlopBwBel to mpofAnpa
NG EQAPHOYTG.

- Attpoa emépfaong i emtAvong evéexopevou pofAnpatog, pmopel va LIIOPAAAEL Kat 0 610G
o TTehatng mpog tov TT&poyo, onote kpivel o 1610¢ avaykaio. e QUTAV TNV TEPIMTT®OTN TO
altnpa Katoyopeitar 0to nAeKTpovikd ovotnpa tov Iapoyov, eite avtd Safifachel pe
NAEKTPOVIKO Toyudpopeio ot SevBuvon support@giantstride.gr, eite mpaypatonowmOel
MAgPaVIKN emkovavia. O TTapoxog ekkivel mn Sadikaoia S1Gyvwong Kot eniAvong eviog
TOU GLHQEWVNHEVOL XPOVOL OTTOKPLOTG, EVIHEPOVOVTHG YU oUTO TALTOXpOvA pe e-mail Tov
[TeAdrn, extog e&v o 18106 o ITeAdtng SnAwoel eyypdows, SnAadr| pe e-mail, 1 TPOYOPIKAG,
SnAadn pe AEPVIKT KARon, 0Tt embupel va avafdiel v évapén g Sadikaoiag y
OTol0SNTOTE AOY0. XTI TIPONYOUUEVEG TEPUTTMOEIG TTOL 0 ITeAdTng SnAcdvel ot BéAel va
avafdAel Ty évapén g Sadikaoiag ite TpoPopika eite ypoamtd, o TIdpoxog dev ekkivel
Swadikaoia, aAAG anootéAAel e-mail otov [TeAdtn pe to omnoio touv emPeformvel TV KATOMLY
TOU OCUTHHOTOG TOU OavOPOAT], EVIHEPMOVOVING TOV OLVAHX Y& TNV LTOXPEWOTN TOL (TOU

[TeAdtn) va tov €16omoioel ek véou (tov TI&poyo) TPOKEHEVOL Vo EKKIVIOEL TN Sladikaoia

11
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emiAvong. H teAevtaia avtr eidonoinon tov ITeAdtn otov II&poyo yivetal o€ kKGO mepintwon
ypamtag, dnAadn pe amooToAr] e-mail, Kot eviog €VAOYOL XPOVIKOU SIAOTNHHATOG OMO TNV
avafoAn, Stupopetika o IIapoyog SikoovTal, KAT& AOALT SIHKPITIKT] EVXEPELX TOU, VO UMV
Sevepyrjoel m Sadikaoia emiAvong Tov mpoPAnpatog. e k&be mepintwon, o I[I&poyog dev
Q€peL Kapia amoALTeg evBvvn ylo omoladnmote €idoug {nuia eméABel otov ITeAGTn amod TNV
KATOmy 1oL otnpatog Tov 16iov (tov IleAdtn) avafoAr g {nmbeicag amd Ttov 110
emépPaong Kot eiAvonG TOL TPOBATHATOG.

- 210 TéA0g TOL KABE pAvVa Kol €QOCOV TIPOKUTTEL XpEWON TEPAV TNG OPL{OpEVNG TNV
€KAOTOTE oLUPaoN, 0 TTeEA&TNG EvnUEPOVETAL YIX TOV aplBpo Twv enepfaocwy mov EAafav

XOPQ, Sl pnviaioag oXETIKNG ava@opdg Tov Tov anoatéAAel o ITdpoyxog.

O IMeAdtng Sev SIKXOVTOL Vo QMOLTEL TNV GULTOTPOCKTI] THPOVOIX TWV TEXVIKOV TOL
[TapoxoL 01O XOPO SPUCTNPLOTIOINOTG TOV TIPOG EMALOT TV TPOLANUAT®OV TOL, GV Jev €xel
TIPOYEVEQTEPWC OLVEPYNODEL [1E TOLG TEXVIKOVG, TIPOKEIHEVOL va emALBOLY amd amdotaon

ornoleaénnote SuoAelTovpYyiEG.

Yy edikn| nepintwon onov amontnBei eniAvon mpofAratog evad avtr| Sev ipofAénetan amd
v ek&otote oOpPaon, tote o TTeAdtng Ba voBAAAEL TO OXETIKO aiTnua Héow e-mail, kol o
[Tapoxog, avIamoKpIVOLEVOG 0€ auTo, Ba emAveL To TpOPANHa, eMPBAAAOVTIOG OKOAOLBEG TIg

XPEWOELG:

TipokatdAoyog YTnpeoldv ylo epyacieg mov xapoaktnpilovial g EEXmploTo €pyo Ko gival

EKTOG QVTIKELEVOL TNG EKAGTOTE GVUPAONG:

TipokatadAoyog YTinpeoiwv GIANT STRIDE *

Kootog YTinpeoiwv Asutépa éwg Mapaokeun

Xpovog Ertiokeyng 09:00-17:00 17:00-22:00 22:00-09:00
Koaotog 1n wpag 95,00 € 120,00 € 145,00 €
KOaToC ava ETUTIAEOV WP 70,00 € 90,00 € 105,00 €
Artopakpuopévn MpoéoBaon 70,00 € 90,00 € 105,00 €

Kéotog YTinpeoiwv 1o Zdppoato

Xpovog Emiokeyng 09:00-22:00 22:00-09:00
Kéaotog 1n wpag 120,00 € 180,00 €
Kdotog ava eTUTIAEOV wpa 90,00 € 135,00 €
ATtopakpuopévn MpooBaon 90,00 € 135,00 €

Kootog YTtnpeoiwv tnv Kuplokni

12
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Xpovog Emiokeyng 'OAn v Nuépa
Kéaotog 1n wpag 190,00 €
Kdotog ava eTUTIAOV wpa 140,00 €
ATtopakpuopévn MpoaoBaon 140,00 €

Kootog Epyoatonpépog

Evtog ATTIKNC EKTOC ATTIKNC

Aevutépa - Mapaokeun 495,00 € 625,00 €
Z4appato 745,00 € 935,00 €
Kuplakrn) 990,00 € 1.235,00 €

*3TIG TTAPATTAVW TIUEG eV aupmepdapuBavetatl OA.

O ITapoyog, Kata TV €KTEAEOT TOL GLHPATIKOD TOL AVTIKELHEVOL, SvvaTtal va A&BeL yvaon
TPOCHTKOV §ed0pEVRV, T omtoia tnpovvTol and tov [TeAdtn, péow NG mMpocfacng Tov oTx
GLOTHHOTO KOl TO PNYAVOAOYIKO e€omAopo tou TTeAdtn, n omoia yivetal yia Toug GKOMOUG
G OPYOVATIKNG LMOOTAPENG oUTOL Of eminedo AoylOpIKOD Kot e&omAlopov. Tuyov
MPocfacn o€ TEToln SeSOUEVA, EPOGOV LTIAPEEL, YIVETOL TIAVTIA [LE OKOTO TNV €MALOT TV

TEXVIKQV TIpoPANpatav tov ITeAdtn.

O TIeAdtng SikaovTol va {nroel amolnpinon yw kabe Betik 1 amobetikny {npic €xel
vrootel and A&Bn 1 mapoAeiyelg twv mpootnféviov N tewv Bonbodv eKMANpOCoE®G Tovu
ITapdyov, povov epocov 1 ipokAnBeica (npic ogeiretan, mépav ndong apeiPoAiag, oe §6Ao
QUTQOV. L€ auTn TNV Tepinmtwon o [TeAdtng opeilel va evnpepmaoel eyypdgwg tov TTdpoyo yx
NV OTo1X a&lMOT] TOL KAl T TIPAYHOTIKE TEPIOTATIKA TIOV KMOSEIKVOOULY TNV LIIANTIOT T TIOL
Bapuver tov mpootnBévta 1) tov Ponbo exmAnpwong tov [apdyov €10l wote va emyelpndet
i ovpPifactiky Avon petadd v oupforropévev pepwv. Xe kabBe mepintwon, n
amo{npinon v omoia B Suvatal va Siekdiknoel kat va Adfet o TTehatng dev Svvartal va
vnepfaivel 1o TO06 T0 0MOI0 KATEPOAE Yl TNV TAPOXT] TV LIINPESIOV Baogl NG oOpPaong
ot Sidpkela evag €toug. O TTeAatng dev Suvatan va Siekdikroel anolnpimwon ywx {nuia mov

UTTEOTI EVEKX AOYQV OVOTEPAG Bing.

Ye mepimtwon Avong g oLpPaong kab’ owovénmote tpdmo, o Il&poxog amodeopedeTan
QLTOHAT®G amd K&Be LTOXPEWOT TIAPOXNG TNG OMONGONMOTE LTNPETiag Tpog Tov ITeAdtn,
OKOHO KOl OUTAG TNG TIAPOYNG LTMOCTNPIKTIKOV UMNPECIOV KOT& TO Sldotnua mov Ba
armontnBet yia va petagepbet o IeAdng oe véo Ilapoyo. Kat’ eaipeon kot katdmy oxeTikon

otpatog tov ITeAdtn, o ITapoyxog SvvaTHl, KOT& OMOAUTN SOKPITIKI] TOU EVXEPEIR, VA

13
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TIAPEYEL O EKEIVOV LTIOOTNPIKTIKEG VTINPECIEG 0TO PHECOSIAOTNN amd T AVON NG oVLPAONG
HEXPL VO peTafel o€ veo TIApoy0, aAAG LTIO TiG NG PODTIOBETELS: o) N XPOVIKN OLEpKELX TNG
TIPOXTIG TV LIIOCTNPIKTIKGV LTNPECSI®OV dev pmopel va vrepPel Tovg SO pPrveg amod TN Abon
¢ ovpPfaong, B) N XPEWOTN YIX TI LITOOTNPIKTIKEG LIINPETIEG TPAYUATOTOLEITOL BAOEL TOVL
TIHOKOTOAOYOD YO EPYOOCIEC TIOL XKPOKTNPL(OVIOL WG SEXWPLOTO €PY0 KOl €IVl EKTOG
OVTIKELPEVOL TNG €EKAOTOTE OUUPOONG TOL OaVOQEPETAL OTOV Opo 6 TOU TAPOVTOG.
Atevkpivileton Op®G 0T o€ Kapia mepintwaon dev pmopei o TTeAdtng v uTTOBAAEL TO VO TEP®
altnpa yiox v Kat’ eaipeon MApoxT] VITOCTNPIKTIKQOV LINPECIOV HEXPL TN HETGPaom Tov oF
véo TTapoyo oty mepintwon y’ mov TpoPAENETAL OTOV OPIOHO TOL «EEOMALGHOD TOL TEARTN»
otov 0po 1 tov mapdvtog, SnAadn oy nepintwon mov o Idpoyog Adetl T oVpPaon enedn o
ITeAatng Sev KaTaBdAEL TIg EMITAEOV XPEMTELG IOV TOV TIHOAOYNOE KATOTV QAVEVPEOT|G OO

tov ITépoyo touv véou e&omAlopov.

O ITapoyog Sev vméxel Kapia vmoxpéwon mpog tov TTeAdtn and TV MaPoXN TWV LTNPECIAOV,
eav o ITeAdtng:

o) Aev exteAel ToOKTIKA TV epyaoia UAXENG Kol SnUOLPYING AVTIYPROWYV GOQOAEiNG
apxelwv-8edopévav (backup) mouv Satnpel 0To AOYIOHIKO TV TIPOYPUHHATOV- EQAPHOYDV
TOV TPITOV KATXOKEVAGTAOV.

B) edikd ya to MpoOypappa- e@appoyn Acronis, §gv TNPEL TOLG OPOLE TIPOYNG LTNPECIOV
TIOL EIVOL AVOPTIHEVOL OTOV LOTOTOTIO TNG €V AOY® TPITNG KOTOOKEVAOTPIAG ETAIPEING, 1TOL

https://www.acronis.com/en/support/eula/

y) 8€v TP OEL TIC LTIOXPEDTELG TOV, OTIOE AVTEG AVAPEPOVIAL GTOV OpO 8.

O ITd&poyog dev vmeyel évavtt tou TleAdtn evBuvn yia npieg, anwAeieg 1 €€0da mov VYOV
TIPOKVYOULV T 1 O OX€oM HE TIPAEelg 1 mapaAeifelg Tpitwv mpounBevtov 1 popnBevtay,
OUUTIEPIAGHPAVOpEV®Y, EVOEIKTIKA, TV TAPOXWV LANPECIOV  AlSIKTO0L, TAPOXOULG
@ oéeviag cloud, KATOOKELAGTEG VAIKOU 1] TIpOXOUE AOYIOHIKOD, QVEEAPTNTA OO TO AV O

[Tépoxog €xel cLOTNOEL | TAPATIEPYEL OE TETOLOLG TPITOUG,.

O TTd&poyog dev vmeyel évavtt tou TleAdtn evBlvn yia {npieg, anwAeieg 1 €€0da mov TLYXOV
TPOKVYOLV Omd 1| o€ oxéon pe v aduvapia touv ITeAdtn va akoAovBnoel Tig KatdAANAEg
Sladikaoieg aoPaAeiag, va CLVINPNOEL COOTE T& CLOTHHATG TOL 1 va A&Bel evAoya PETPA

Yl TNV TIPOOTOCLiN TV CLOTNHATKOV TOL OO pn eéovotodotnpevn nposPacn N xpron.

O Ilapoxog dev @éper evavtl touv IleAdtn evBovn ywx {npiég, amwAeieg 1 €606 oL
TIPOKUTITOUV QMO 1| O OXEOT HE OAAAYEG OTX OLOTHHATA 1] TNV LTModopn tov ITeAdtn MoV

Eyvav Xwpig tnv mpornyovpevn €ykpilon 1 yvoon tov (tov ITapdyov). O Ieddtng avayvopilet
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KOL CUHQ®OVEL OTL OTIOLEGSNTIOTE AAAQYEG YivOvTaLl Xwpig T yvwon tou ITapdyov pmopei va

EMNPERTOLY TNV IKAVOTNTA TOU VO TIAPEXEL TIG CLUPWVNBElTEG LTINPETTEG.

7. EZEOIIAIZMOZX ITAPOXOY

INa 11g mapeyopeveg vrnpeaieg o IIGpoyog evoExeTAL VX XPTOHOTOCEL To KATOOL:

Datto RMM YUOTNUA TIPOANTTTLKNG CUVTNPNONG, TAPAKOAOLONONG
KAl UTTOOTNPLENG TWV CUGTNHUATWY TWV TTEAATWY TOU
Mapoxou.

Zoho Yuomua CRM, Slaxeipliong Projects kat BAafwv
(tickets) tou Mapodyou.

IT Portal YUOTNUA KATaypaPg TwV CUCTNUATWY KAl TWV
ouvOnuatikwy (passwords) Twv TEAATWY TOU
Mapoxou.

Sophos Central YUomua dlaxeipltong Twv Sophos MPoioVIWY TwWV
nedatwv tou Mapodyou.

Bitdefender Gravity Zone @ XUotnua dtaxeiptong Endpoint Security

Unifi Cloud Controller YUoMMa dlaxeiplong €0mMALOOU TOU KATAOKELAOT
Ubiquiti
Microsoft LightHouse YUotua dlaxeipiong Microsoft Azure, Microsoft 365

Microsoft Partner Center | YUomnua dlaxeiplong npoidvtwy g Microsoft

Huntress Yuomnua diaxeiptong endpoint Security

Threatlocker Yuomua diaxeiptong endpoint Security

Acronis Cyber Protect YUotnua dlaxeiptong mpoidovtwyv Acronis

Cloud

Cloudflare YUomua dlaxeiplong public DNS / Web application
firewall

Keeper Security YOO Slaxeiplong KWSIKWY ITpoaBaong

O ITapoyog Suvatal, KATta TNV avEAEYKTN Kpion Tovu, Vo XprO1HOTOINOEL KAl GAAO EEOTTALGHO,

HNXOVOAOYIKO T} AOYIOHIKO, TIOU SEV OVAPEPETAL AVAOTEP®, YIX TNV EKTEAECT| TNG THPOVOT|C,
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€POOOV KPIVEL OTL [IE ALTOV PTOPEL Vo avtameEéABel akOpa KaAbTepa 0TIg avaAneBdeioeg S

NG MAPOVOTG LIIOXPEDTELG EVAVTL TOL TTeAdTn).

O TTeAdtng mépav TV SeCHEDCEMY KL TV LTTOXPEMOEDY TIOL avaAapPdavel otn oVpPaocn,
avoAapPaveL Kot TG SECHEVOELG KOL LTIOXPEMTELG TIOU GIOPPEOLY MO TOUG KOTOHOKELXOTEG
TOV TIPOYPAHHATOV KOl TOUG TIAPOXOLG TWV ULTNPECIQV, ONWE OUTEG TIEPTYPAPOVINL GTOUG

KATOTEP® 10TOTOTOVS AVTIOTOLYWG:

e https://www.datto.com/legal/autotask-psa-datto-rmm-datto-commerce-and-

datto-edr-terms-of-us/

»  https://www.zoho.com/terms.html

e https://www.itportal.com/terms-of-use/

» https://www.sophos.com/en-us/legal/sophos-end-user-terms-of-use

https://www.bitdefender.com/site/view/legal-terms.html

» https://help.cloudunifi.com/terms/

 https://aka.ms/customeragreement

»  https://aka.ms/customeragreement

« https://www.kaseya.com/legal/kaseya-master-agreement/

o https://trust.huntress.com/

« https://www.threatlocker.com/terms-and-conditions

» https://www.acronis.com/en/support/eula/

o https://www.cloudflare.com/terms/

» https://www.keepersecurity.com/termsofuse.html

Y& MEPIMTWON TIOV VTIAPXEL AOVUPWVIX PHETAED TV OpwV NG OVHPAOTC KAl TV Op®V TOL
KOTAOKELQOTI- TIAPOXOL TWV LINPECIMOV TOV TAKETOL, LTIEPLGYXVOLY Ol OPOL TOV TEAELTAIOL,
OTI®WG UTOL ATMOTLTIOVOVTNL 0TI AVATEP® 10TOCEAISEG, TwV omoiwv o TTeAdtng dnAcvel ot

€xel Aafel yvaom Kot avaAapBavel Ty moTH THpoT TouG.
8. YIIOXPEQIEIX ITEAATH

O IeAdtng dnAcdvel OTL elvar VOHIHOG S1KAOUX0G TOU €EOMAIOHOD TIOL TIEPLYPAPETAL OTO

IMap&ptnua A NG eK&oToTE COPBAOTG.
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O ITeAdtng avaiapfavel Ty voXpEéwaon va €160TolEl eykaipwg Tov II&poxo ylo omolodnnote
TIPOPANHA GXETIKO TIPOG TNV TRPEXOLEVT] LTINPECIX KA1 VO NV EMTPENEL TNV eNEQPaon TpiTov
oToV €§OTTAIOPO, QMO TNV OTIYHN NG S1amioT®ong Tov MPoPANHATOC. Xe TEPIMTOOT OV HETH
™ SmioTwon Tov MPOPANHATOC, TPITOG, UM €E0LOI0S0TNHEVOG eYYPAO®G amd Tov T1&poyo,
QTOSEIKVVETAL OTL EXEL EMYEIPNOEL VU EMAVCEL ALTO, TOTE 0 ITapoyog SiKaAoLTAL V& OmEXEL

amno v eniAvon tov mpoBArpaTog.

O TIeAdtng LMOXPEOVTOL VO TAPEXEL KABe amapaitntn GLVSPOUN OTOUG TEXVIKOUG TOL
[apoyov, akOpa Kol v apExeL TAT|pr| TpOoBaoT ot CLOTHHATA TOV, av auTO amoltndet

Q1O TOLG TEXVIKOVG ToL ITapdyov yia v emiAvomn tov mpoAnpatoc.

O ITeAdng amodéxetal 611 o IIapoyog pmopei, VOTEPA AMO OYETIKN TNAEQPROVIKT] KANOT, V&
QTOKTNOEL €€’ AMOOTACEWC TPOCGBUOT] 08 KATON QMO TA CLUOTHHATH TIOL AVUPEPOVTNL OTO
TMapaptnpa A tng ekdotote cOPBoaong mpog enihvon Tuxov BAGPNS. EEumakovetal Opwg 0T
0TO TIAQLO10 TWV TIOPEXOUEVOV VTINPECIOV KAL EISIKA OTIG TIEPUTTMOOELG IOV GUTEG HTIOPOVV VX
napacyefovy €§ anmooTdoemg (OMWE T.X. O KATMOIEG TIEPUTTMOOELS THKTIKIG GUVTNPNONG 1
Stayvaong BAGBNg) o IIapoyog SVvatal va GmMOKTA TPOcBact oToug Sl1aKOULoTEG (Servers)

tou [TeAdtn Xwpig v LTTOXPEOVTAL GE TIPONYOVHEVT TNAEPWVIKT KARON Tov TTeAdTn.

O ITeAdng eivan vevBuvog yia ) AUM aviypdowyv aceaieiag (back-up) twv dedopévwv
ToL, OTMoTE eKkelvog To Bewpel avaykaio, CUPPVA [E TNV TIOAITIKT] XCQXAEiOG TOV, Kol O€
K&Be mepintwon TovAdyioTov pia @opd v gfdopdda. O TTdpoyog ovdepia evBovn PEpet yix
TOXOV omoAelor Sedopévmv mov evééxeTal va TipokAnBel amd Ty mpoomdbela emidvong
MPOPANUATOG 1] TUXOV AGBOG OTNV TMOMTIKI] ACQAAELNG 1] amO TEXVIKN OLOAEITOLPYIX TNG
EMAVAPOPAG 0TO COOTNHA AVILYPAP®V ac@aAeiag Tou ITeAatn. AtevkpiviCetan 0Tt evoexopevn
avapién tov Iapoyov, 010 TAKICI0 TOV MOPEXOLEVROV LTINPECI®Y, 0TN Saxeiplon Tov back-
up tov ITeAdtn, o kapia mepintwon dev pmopel va Bepehidoel vBovn tov TTapdyov yix Tnv
mpnon tov back-up tov ITeAdtn 1 va Bepeldoel v omowadnmote aiwon tov ITeAdtn, Kot

aro onowxdnmote attia, kata tov [apoyov avagopkd pe v tpnon tov back-up.

Ma tg avaykeg exktéheong tng oOpPaong o TTeAdtng evééxetar va Xprolpomolel v
TIOPOKATR OPASH TIPOYPAUHATOV, TH OTIOLX GVIIKOLV G€ aVeSAPTITOUG KATAOKELAOTEG, KOABMG
KOl TIG TAPAKAT® LTNPECiEG, o1 omoieg Sev mapéyovial anod tov i81o tov TTdpoyo, TANV OHKG

aVTOG SNAGVEL OTL £YEL TNV ASEX VO T TIKPEYEL WG TIAKETO, LTIO TNV OVOUAOIA:
o. Acronis Cyber Protect Cloud

B. Datto RMM
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y. Threatlocker, LockDown360

6. IT Portal

€. CloudFlare

(. Microsoft Office 365, Microsoft 365, Microsoft Azure, MS365, MS Azure

n. Sophos

0. Bitdefender Gravity Zone, IT.Total Care Antivirus, IT.Total Care web protection
1. Huntress, NetAssurance P2

K. Keeper

O TIeAdtng mépav TV SeCHEVCEMV KL TV LTTOXPEMCENDY TIOL avaAapPdavel otn oVpPaon,
avodapBavel Kot Tig SeGPEDTELG KL DTIOXPEDMCELG IOV AMOPPEOLY KO TOLG KUTHOKEVAOTEG
TOV TIPOYPAUUATOV KOl TOUG TIAPOXOLE TWV LTNPECLOV, OMWG OUTEG TIEPIYPAPOVINL GTOUG

KOTOTEP® 10TOTOTIOVG AVTIOTOIXMG:

a. https://www.acronis.com/en/support/eula/

B.https://www.datto.com/legal/autotask-psa-datto-rmm-datto-commerce-and-datto-

edr-terms-of-us/

B. https://www.kaseya.com/legal/kaseya-master-agreement/

y. https://www.threatlocker.com/terms-and-conditions

8. https://www.itportal.com/terms-of-use/

e. https://www.cloudflare.com/terms/

C.https://aka.ms/customeragreement

n. https://www.sophos.com/en-us/legal/sophos-end-user-terms-of-use

0.https://www.bitdefender.com/site/view/legal-terms.html

L. https://trust.huntress.com/

K. https://www.keepersecurity.com/termsofuse.html
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Y& MEPIMTWON TIOV LTIAPXEL AOVUPWVIX PHETAED TV OpwV NG OVUPACNG KAl TV Op®V TOL
KOTOOKELOOTH- TIAPOXOL TMV LINPECIOV TOV TAKETOL, LIIEPLOXVOLY Ol OPOL TOL TEAELTAIOL,
OTIWG KUTOl ATOTLTIOVOVTNL 0TI AVATEP® 10TOCEAISEG, TwV omoiwy o TTeAdtng dnAdvel ot

€xel AaBel yvaom Kat avaAQUBAvEL TV TOTH THPNoT TOUG.

O ITeAdtnG, w¢ TEMKOG XPrOTNG TOU AOYIGHIKOD TGOV TIPOYPAPHATOV- EPAPHOYOV TOV TPIT®V
KOTAOKELOOT®Y, OTO OToio amobnkebovial Ta apyeia-edopéva tov, Ta omoia pmopel va
EUTIEPLEXOLV KAl TO TPOOWMKA SeSOpévVa TPIT@V TIPOOONOV, AMOPPNTA OTOLKEIX TNG
EMLEIPT|OTG TOV, TO TTEAXTOAOYIO KAT, LTIOXPEOVTAL, OHECMG HETK TNV EYKATACTHOT TOL €V
AOY® AOYIOHIKOU, Vo omokAgioel TNV MPOcfacn oTo AOYIOHUIKO GE OMOlOVONTOTE Tpito,
ovpneptAapfBavopévov  touv Tlapdyov, oAA&{oviag Tovg K®OIKOVG TIPOCBaonG oL
evoexopévRg oploBnkav opyIK& Yyl TNV €YKOTAOTOOT TOL AOYLOHIKOU, KOl €V YEVEL VA
Stao@aAilel pe kGBe tpomo ot poaPact oto AoyopKd Kol ot apyeia-Gedopéva mov eivan
amoBnkevpéva ae auTO, €xel HOVO 0 1810¢ WG TEAIKOG XpnoTng. [epotépmw, Ko €181KA ylx TO
Aoyopiko Acronis Backup, o ITeAdtng vmoypeovtal, €v00OG HE TNV TPATN EYKATACTOOT] TOV
OTO CLOTHHATA TOV, VU EI0EABEL 0TIG pUBNITELG TOV €V AOY®D AOYIOHIKOD KOl V& S10KOWEL TNV

npooBaon tou [apoyouv o autod.

O TIl&poxog, oto HETPO TIOL TOV GPOP&, AcpPdvel OAx T KATGAANAQ TEXVOAOYIKG Ko
OPYAVOTIKA HETPA YIX TN GLPPOpY®oT e To N.5160/2024 «Evoopdtwon g Odnyiag (EE)
2022/2555 1ov Evpwmnaikov KowvofovAiov kat tov ZupfovAiov, g 14ng Aekepfpiov 2022 ,
OXETIKA pE PETPA Y& LYNAO KOWO eminedo kuPepvoaoalelng oe oAdkANpn v Evoon»
(NIS2), ko pe tov Kavoviopd (EE) 2022/2554 touv Evpomaikod KowofouvAiov kot tou
YupPouvAiov g 14ng Aekepfpiov 2022 oOxeTK& HE TNV YUNEOWXKN  EMXEPNOLOKN
avBeKTIKOTNTA TOL XpnHOTOOIKOVOUIKOD Topénx «Digital Operational Resilience Act -
DORA», o onoiog kaBopilel eviaieg amaITiOelg OYETIKA HE TNV XOPAAELX TOV CLOTNHATOV
Siktbouv Kol TAMpo@opl@v, Ta omoia LMOoTNPilovy TG EMXEPNHOTIKEG  Sadikaaieg

XPTHOTOOIKOVOHIK®V OVIOTHT®V.

Meta&d arwv, o N.5160/2024 mpoPAémnel qLOTNPEG AMAITIOEL] OVAQOPAS CLHPBAVI®V
KLBEPVOXTOAAEING KOl GUYKEKPLUEVQ : i) Eykanpn mpoeldomnoinon: Kot tov eviomopo evog
ONUOVTIKOD OULHPAVTIOG, Ol etaipeieg TPEMEL va LIOPBAAOLY P  AVOEOPK  «EYKOIPTG
Tpoeldomnoinong» atnv appodia apyn eviog 24 wpwv. Avtn n ékBeon Ba mpénel va mapeyel
HIX TIPOKOTAPKTIKT a§l0AOYNoT NG GLOTG Kol TRV MBAVOV EMITOCE®Y TOL GLHPAVTOG, ii)
Eidomoinon meplotatikod: Metd v éykaipn mpoegidonoinan, mpénel va vmofAnbel pia mo

AEMTONEPNC AVAPOPA «ESOMOINOTG TEPIOTATIKOV» €VIOE 72 wpwv. Avtn n avaeopa Ba
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TIPEMEL VA TEPIAAUPAVEL AEMTOPEPEIEG OTIMWG TNV QPO KOl TOV TOUTO TOU OUMPAVTOG, TX
ennpeadopeva cuoTpaTa Ko Sedopéva KaBmg Kol Tig evépyeleg Tov Aapfavovtal yix tov
HETPLOCHO TV €MMTOOEWY, iii) Tehikn 'ExBeon: To apyotepo €va PV HETR TNV OpyIKn
eldomnoinon, mpémnel va vmoPfAndel o teAkn €kBeon pe OAOKANP®EEVI QVAALOT] TOL
TEPLOTATIKOV, TN PACIKN ontic, Ta SI8Aypata mov avtAnOnkav Kot Tig S10pOwTIKEG eVEPYELEG

TIOL EyLvav.

Ava@opikd e v voxpEéwon Tov TTapOXoL Yo TNV KATA TX AVAOTEPGD AVAQOPA TIEPIGTATIKMOV
kuPBepvoaoaielag otnv EBvikn Apyxni KuBepvoaogdieiag, kKatd tnv mapoyr TV LMNPECLOV

tou atov ITeAdn, Stevkpvidovian Ta akdAoLO :

O ITeAdrtng elvon TANP®G LIEBBLVVOC WG EMIXEIPTNOT YIX TNV THPNOTN KAL TNV EKTIANP®OT] OAQV
TOV UTMOXPEDCEDV TIOL OMOPPEOLY QMO TOV avTEP® NOHO TOu €AANVIKOL KpATOLG
(evoopdtwon odnyilag NIS2) ko tov avetépo Kavoviopd g EE (Dora) kol v ev yével
OLUUOPY®ON TOL pe TG TIPOPAEYELG Toug. ‘OAEg 01 LTIOXPEWOELS IOV TIPOPAEMOVTOL OTOV
avaTépw NOpo kot otov avetépw Kavoviaud, Bapovouy tov ITeddtn kot éxt tov ITdpoyxo, o
070106 OPWG €XEL LTIOXPEWOT Bdael Tov NOpOL Vi LTTOBAAAEL TIG KOTH TA AVOTEP® AVAPOPEG
otV EBvikn Apxnl KuBepvoao@aAelag epO0OV KOt Ty TOPOXT] TOV LMNPECIOV TOU GTOV

[eAdn AGPet yvoomn KATO10L TEPLOTATIKOV KLUPEPVOACPEAELNG.

Eivon euvonto 0T yia va pmopeadel va ekmAnpaoel o TIkpoxog v umoxpémon tou outr], Ba
TIPETEL TIPOT|YOLHEVAG VX EXEL TIEPIEABEL OE YVOOT] TOL TETOL0 MEPIOTATIKO KUBEPVOATPAAELNG,
O TI&poxog Sev mpoPaivel o€ mapakoAovONon 24wPNg KATAYPAENG TV OLOTNHATWY TOL
ITeAdTn amo amoym S161KTLOKNG XOPAAEING - KUBEPVORCPAAEING KAL T] LTIOXPEWOT] TOL VX
evepynoel yio v €ykoupn evnpépwon g AveEapmnmg Apxng KvBepvoaopaieiag Sev
emaLEAVEL TIG CLHPATIKEG TOL LIIOYPEMTELG VX TIXPEXEL VTN PECIEG KATH TIG EPYRTILEG THEPEG

KOl WPEG TIOL €XEL CLUE®VNOEL 1] TAPOYT TV LINPECIDV TOL.

O ITeAdtng ogeidel apevog va evipep@vel éykalpa Tov IIdpoyo yix TuXOV TEPLOTATIKO
KLBEPVOXTOAAEING OTH GUOTHUATA TOVL TIOV UTEMECE OTNV AVTIANYT TOU, GEETEPOL V&
napdoyel otov ITapoyo kGbe avaykaio otolyeio kKot TANPo@opia oL agopd 10 CLHPEV aLTO
KaBwg Kot va guvepyadetan padi Tov, TpokelpEvoL va prnopéoel o IIapoxog va cuviagel ko
vo vofdAet oty EBvikn Apyn KuBepvoao@aAelag apyikd 1o Tay0TEPO SUVATO avaPopd, Kot
€V GUVEYXELX TNV EVTOG 72 POV AVAPOPQ HE AETTOUEPELEG OTMG TNV OPA KAL TOV TOTIO TOL
ovpfavtog, T emmpealOPEVH OLOTAHOTA Kol SeSopéva KOBDG Kol TIG EVEPYEIEG TIOL

Aapfavovtat yio Tov HETPLICHO TV EMMTO0E®Y, KaBmg Kot Ty eviog pnvog Tehikn 'ExBeon
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HE TNV OAOKANPWUEVI] AVAALGOT TOL TEPLOTATIKOV, TN Pacikn aitia, ta SI6GYyHOTR TTOL

avtANOnKav Kot Tig S10pBTIKEG EVEPYELEG TIOL EYLVAV.

Ta aveTEPK 10XDOLY AVTIOTOIXWE KL OTNV TEPIMTOOT] IOV 0 TTEAGTNG AVIKEL GTNV KATNyopia
TOV LMOXPEMV TPOCKON®V TIOL opilovial omod Tov avetépw Kavoviopd (Dora), amoteAet
SnNAadn N eMElpnON TOL XPNHATOOIKOVOUIKI] OVIOTNTH KXTH TOUG OPLOHOVLE TOL €V AOYW
Kavovigpon, mov oQeiAel va ava@épel 0TIG apHOSIEC EMOMTIKEG APXEG OTHAVTIKA TIEPIOTATIKK

KULBEPVONOOARAELNG TV 0moimV EAafe yvaon.

O TMeAdtng avayveopilel T ONHOCIX KAl TV oVOYKOLOTNTA TIOUL €XEL T KOTA TX OVOTEP®
ovvepyaoia tov pe tov Ilapoxo oe mepinmtwon OLUBAVTOG KUPEPVORCPAAEING. ZUVAPQOG
QTTOSEXETOL AVEMPVAXKTA OTL EQV QIO LIIAATIOTNTA TOL (TL.Y. KABLOTEPNUEVT EVIIEPKOT] ATIO
TAELPAC TOL Yl TO GLUPBAV, Gpvnon ouvepyaoiag, EAMTING Tapoxn otolyeiwv otov TTdpoxo
KA o TTapoyog Bpebel €kBetog Ko eAeyyxopevog amd v EBvikn Apxny KufBepvoaopaielog 1
omoovénmote GAAO appOSI0 PopEa yix TAPAPIXOT| TV LIIOXPEDOCEDV TIOL ATIOPPEOLY ATIO TO
N.5160/2024 (evowpdtwon g Odnyiag EE 2022/2555 - NIS2), ko tov Kavoviopo EE
2022/2554 (DORA), kaBmg ko €av tov emPAndel omowadnmote S10IKNTIKY KOpwon (TLY.
TPOCTIHO) Yl TNV o1Tia aUTH, 0 16106 (0 TTEARTNG) APEVOG LTIOXPEOVTAL VU KATAPBAAEL GTOV
ITapoyo ¢ amopimon XPNUATIKO TT0c0 160meco Tov emPAndéviog mpootipov, aAla
ouvvapa evBvveTal va anokatacTijoel Kot kabe aAin {npia tov IMapoyov enéAder amo tnv

artia avt).

9. IINEYMATIKA AIKAICQMATA - AIANOHTIKH IAIOKTHXIA

O IIépoyog dev €xel kapia evBivn €&v TO AOYIOHIKO, TX CUCTIHHOTH KOL TO €VIOG QUTMV
TANPOQOPIOKO LAKO Tov ITeAdtn BAdntel mvevpatika Sikaopata tpitwv. O Ildpoyog oto
TAQIOI0 TV TIKPEXOHEVOV VTINPECIRV, KOl KOTOMV EVINUEPWOTG KOl CUUPWVING HE TOV
TTeAdn, eyKaBoTG TIPOYPAPPATH AOYIOHIKOD TPIT@V KATHOKELKOTWV OTK CUOTHHOTA TOU
[TeAdtn, ylx TNV €YKOTAOTAOT] TV OTOI®V OMOLTETOL | OMOS0YI] TV OpWV TOL E€KAOTOTE
kataokevaotn (checkbox). Atevkpvieton 0Tt 0TIG TEPITTOCELG XUTEG O TTGPOYOG amodéxeTan
TOUG OYXETIKOUG OPOLC, GTOUG OTIOI0VG EVOEXETAL VA EUTIEPLEXOVTAL PETAED GAADV KOL OXETIKEG

PNTPEG VIO TX MVELHOTIKA SIKXIQPATH KOl TN S1avonTikn 810Kt oia Tpitwv, 0T0 OVOHO Kol
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yix Aoyaplacpo tov ITeAdtn, Kabwg, Onwg ival evvonTo, N EYKATAOTHOT TV TIPOYPAUUATOV
autev agopd tov IleAdtn. Xtnv mepintwon oavty, SnAadn oe mepimtwon mnapaficong
TIVEDHOTIK®OV  SIKNWUATOV T SlavonTikng 6oktoia tpitwv, v evbovn o@éper €’
oAokANpov o TTeAdtng ko oe mepintwon mov o ITdpoyog mAnpopopnbel 6T cLVTpEYEL TETOL
MEPIMTOON, 1 oOPPaoT AVETAL APECW®E KOl VTOSIKAIWG Kol Tuxov KatafAnbeioca apolfn
napapével 1¢ xeipag tov I[apoyxov wg anolnpinon ywx  Avon g ovppacng €§’ autod Tov
Adyou ko pe vmomotnta tov IMeAdtn. EmnpoaBétwg, oty mepintwon avtr, o ITeAdtng
opeidel va amokataotnoel kKabe (npia, Betikn 11 amobetikn, mov vméotn 1 Ba vrootel o
IT&poyog amd v €kBeon Tov AGy®w TOL U VOULHOL DAIKOU TIou Tou Tapédwae 0 TTeAdtng,
KaBag emiong ko va kaAOyel adtapoptopnta kdBe Samavn otnv omoia Ba vmofAnBel o
TTapoyog, mpokelévou va amodei&el 0Tt dev €xel kapia evBHVN yior TO LAIKO TTIOL TIAPESHOE O

[TeA&TNG O€ OLTOV.

ZuvaQag e TO aveTEP® OLELKPIVIETAL OTL TUXOV S1ATUNIWOT OMO TOLG LMAAANAOLG T TOUG
ovvepyateg Tov ITapdYov 1 TOUG €V YEVEL TPITOLG TIPOOTNBEVTIEG TOL, €M’ ELKAIPIA TWV
TAPEXOHEV®V VTINPECIRV, GITOYNG OVAPOPIKA |IE TO VOHIKO KABEGTMG TV eyKABIGTOOHEVODV
TIPOYPUHHATOV MG TIPOG Ta TIVELHOTIKG Sikonopata 1 Stavontikn boktnoia (licensing),
elval qLOTNPA TTIPOCWTIKT EKEIVOL TIOL TN S1ATLTIOVEL KOl O Kapia mepintwon dev pmopel va
BewpnBetl 0T ekppalel Tov ITapoyo 1 611 o ITdpoyog deapevetal and avtry. O TTdpoxog Sev
TapEXEL €M’ 0LOEVE LTNPECIEG EPUNVEING TOU VOHIKOD KOBEOTOTOG TWV €YKXBIOTOOHEVDV
TIPOYPUHHATOV MG TIPOG T MVELHOTIKG Sikadpata 1 T Stavontikn Woktnoia (licensing)
Kol o€ Kopia mepintwon dev propel va Bewpnbel dtt pépel v omoladrmote evbovn yix v
omowadnnote {nuia ovpPel otov TTeAdtn mov VICBETNOE Y Tar {NTAHATA QUTA TIPOCKTIKES

amOYELG LTXAANA®Y, CLVEPYORTMV TOUL 1] TPIT@V TPOCTNHEVT®V TOV.

Zuvoemg Kol pntag oLpeaveital 0Tt o TTdpoxog ovdepia gvBOvn @épel amd mapdvopo
TepLeXOpEVO Tou Tuxov Bpebel otig eykataotdoelg 1) otov e§omAiopd tou [eAdtn. Qg tétolo
TIEPLEXOHEVO, OAWG EVEEIKTIKA, QVAPEPOVTAL T XPTOT TXPAVOHOL AOYIGHIKOU, T mapafioon
SIKOWPATOV TVELHATIKAG 1810KTNoiag Onwg avtd opilovial oto v. 2121/1993, 6nwg autdg
KG&Be popd 10)VeL, N mapaficon SIKawPdTtwv mov epmintovy 011§ Satdselg Tov Kavoviopon
(EE) 2016/679 (GDPR), kafng ko tv v. 2472/1997, 3471/2006, 3783/2009, 3917/2011
OTIWG avToi K&Be Popd 1oYDOLY 1] TPOTIOTIOIOVVTAL- AVTIKABIOTAVTAL, KOl YEVIKAOG, TIEPLEXOHEVO
TIOV EUTIMTEL O0TO TAEYHX SIATAEEDV TMV TTOWVIKAV VOP®OV KAL TOLG TTAEYHATOG TNG Vopobeaiag
yu ) S1vonTikr, TVELHATIKT KaBdg kot Bropnyavikn doknoia. T 6Aax o mapandave,

OLHQWVELTAL oM TOPa OTL, O€ TEPIMTIMON TIOU AVOKPLTIKN T  E0OYYEAKT apyny {ntnoet
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orolodnmote oTolxelo amd Tov II&poYo OYETIKG HE SpACTNPIOTNTEC TIOL EUTIMTIOUV OTO
TIOAPOTIAV® EVOEIKTIKA ava@epOpevo mAaiolo, KaBmg ko oe kdBe GAAN Sataln, autog Ba
napadmoel dpeoa kK&be atoreio mov B Tov (Nnbei, xwpig va LIIOXPEOVTAL G TIPOTYOVEVT|
evnuépwon tov IleAdtn, odte 0 teAevtaiog B pmopel va Satnpel adlwoelg Katd Tov

ITapoyov ya v nipoavagepbeica mapadoon (Ntnbéviwv oToxelmv.

Me Vv emEVAGEN TOV AVOTEPW, OAA T SIKNIOUOTK TIVELHOTIKAG 1610KTNOl0g €Ml TV
TAPEXOHEV®V LTNPESIOV ToL TTapoxov 1 oxeT{OpEVA PE AUTEG (CUHTIEPIAAHPAVOHEVOV TOV
Sikowpdtov ent Baoemv SeSOpEVEOV SITAGUOTA EVPEOITEXVIAG, VMOSEYHATR XPNOHOTNTOG,
Sikonwpota eni oxediwv, EUTOPIKA ONUATH, EMTOPIKEG EMWVUMIEG, EUTIOPIKA HUOTIKE,
TEYVOYVOOIO KOl K&Be GAAN HOPOT| KATOXWPNHEVOV T Ul KOTOX@PTHEVOV OIKAIOUATOV
TIVELHOTIKNG 1610KTNO10G) KABADG KOl OAG Tar OXETIKA £yypoOa Kol OAX T avTiypa@d autmv,
TMOPOPEVOLY KOl omoTeAOOV  omokAeloTikn doktnoia tov Ilapdyov. Ov dpor TtV
TIAPEXOLEV®Y LTINPECIOV OeV TAPEXOLY OTOV TTEAGT SIKXIOUOTK TIVELHATIKIG 1810KTNGi0g
oTIg vTnpeoieg Tov ITapoxov Kol OAX Ta SIKAOUXTH TIOL SeV €XOLV PNTOG €6® avagepbei,

Swatnpovvtat ano tov TTapoyo.

10. ANA®OPIKA ME TO XPHXIMOIIOIOYMENO AOT'IEMIKO TQN TPITQN
KATAXKEYAXTQN

To AOYIOHIKO TV TIPOYPRHPATMOV- EQUAPHOYADV TOV TPITOV KATAOKEVAOTAOV TIOL XPTO1HOTOLEL
o Il&poxog ywx tnv mapoyn Twv vmnpeclov otov IleAdtn, avikel o€ oUTOUG TOULG
KOTOOKELDOOTEG-TPITEG ETAPEIEG, Ol OMOIEG QMAITOOV TNV KATABOAN TIHAHOTOS YlX VX
TIAPAGYOLV TIG OXETIKEG GOELEC XPTIOTG TOL KAL TNV LIOTIAPAXDPNOT AEITOUPYLOV TOL OTOV
Iapoyo. TIpokewpévov o TIdpoxog va SievkoAvvel tov TleAdtn @ote va amoAapfaver
OTPOCKOTTI TIXPOXT|] LTNPECLAOY, SNAAST] XpNoT TOL &V Adym AOylOpHIKOU Xwpig Stakoméc,
npofaivel apyikd o i810g (o TTapoxog) oe ayopd TV KOEIOV XPrONG TOL AOYIOHIKOD, TIG
OTIOLEG 0TI OLVEXELX TIOPAXWPEL EVAVTL TIHNHATOG oTov ITeAdtn. H mponyodpevn evépyela tou
TTapoyov eEAVTAEITOL AMTAGDG KA1 HOVOV OTNV MAPOX®PNOT oTov TTeEAGTN TV ade1dv Xpnong
TOL AoYlopIKOU Kol o€ kapia mepintwon o I[Iapoxog dev amoBnkedel, Sixtnpel 1 ev yével
eme&epydletan ta apyeia- dedopéva Tov TTeAdtn, ta omoia amoBnkevovTol Kot Satnpovvial
QTOKAELOTIKG OTIG EPAPHOYEG TOV TPITWV ALTAOV ETAIPEIOV-KATAOKEVAGTWV TOV AOYLIGUIKOV.
E& autol, Ko 0meg pntog Kol €101KOG TPOPAETETAL KOl KOTWTEP®, OF TMEPIMTIWOT TOL O

[TeAdng mapaAeiner ) ovyxvr] ANUN-Snpovpyic avilypd@ov ao@aAeiog TV apyelwv-
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dedopévav Tov oL BPlOKOVTOL OTO EKAOTOTE AOYIOUIKO, 0 TTdpoxog Oev @épel amoALT®G
Kapio vBovn eav Tuxov T Sedopéva avTE ylor omolodNoTE AGyo S1aypa@ovv 1] ev yével
anwAeoBovv. EE auton, kol 0neg pntog Kol e101KOG TPOPAETETAl KATWTEP®, OF TIEPIMTOON
mov o ITeAdtng mapaAeiyel va pofel 0TIG AMATOVUEVEG EVEPYEIEG WOTE VA Slag@aiicel Ot
MPOcfacn oTa apyela-6edopéva ToL €xel HOVO 0 1810¢, WG LIIELBLVOC YIX TNV TPOCTAGIN TOUG
Kol eKTeA@V TV eneéepyaaia toug, o TIdpoxog Sev @épel anmoAltwg Kapia evBuvn edv Tuxdv
To SeSOHEVA TIOV EUTIEPIEXOVTAL OTH €V Adyw opyeia mapafiacBoldv 1 ev yével vOGTOLY

TIAPAVOT] EMESEPYRTIA (1€ OTOIOVET|TIOTE TPOTIO.

AMNG ko épav NG ovyxvng Snpovpyiag avtypaewv aceaieiag (backup) twv apyeiwv-
Sedopévav Tov, TIOL amOTEAEL LTOYXPEWOT TOL IIeAdTN, O TMEPIMTWON KOATAYYEALOG TG
oOpPBaong, Kol ev yével ADOT QUTIG HE OMOLOVETTIOTE TPOTO KA1 Yl OMOl0VONTOTE AGYO, O
[TeAdng, amodexetar 0TI &) TPOKEIHEVOL va PNV €xel poPAnpata pe n Swaxeipion twv
apxelav-8edopévav NG EMXEIPTONE TOL, TTOL 0TO GUVOAO TOLG Ba givan amoBnkevpéva Kot Ba
Satnpovvtal oTig umnpeoieg cloud tOL AOYIOHIKOD TV AVAOTEP® TPITWV ETAIPELDV-
KOTHOKELOOTAY, TIOU OMOLTOVV TANPOHT GSE0G XPONG YO TN GLVEXLOT TNG TOPOXNG TV
unnpect®v toug, Ba  amevBlveTol OTOLG EMOMNUOLG 1OTOTOTIOUG KOL OTIS LTMINPECieg
VTTOCTAPIENG TV TPITOV QUTAV ETAIPEIOV OOTE VO OVTANOEL ovOALTIKEG 0dTyieg ywx TN
Sladikaoia ouVEXIONG TNG TIPOOPAOTG TOV OTO AOYIOHIKO- TIPOYPAMHATO TOUG, KABDG Kol
TAT|POQOPNON Y& TO XPOVIKO S1ACTNHO Yl To omoio Bo mopoapévouv amoBnkevpéva To
apxeta-6edopeva NG enyeipnong tov oTig vnnpeaieg toug. B) ovdepia adimon Ba €xel kat&
tou TTapdyov va mpda&el o i61og yi” autdv Tig poavapepBeioeg evépyeleg ya ) Sla@LAasN
TRV apXElRV-6eS0UEVMV TNG EMIXEIPNOTG TOL. V) avayvapilel 0Tl anag Kol katayyeABel 1 ev
yével Abel n ovpPaot, ovdepia evBuvn pnopel va avadntioetl and tov TI&poxo ya TuxoV
OMOAELX TOV apyeiwV-6e00HEVOV TNG ETXEPNONG TOL 1] TUXOV TIEPLOPLOHOVG GTNV TPAcoaon

TOU g€ aUTG oL B TiBevTon Ao TIG TPITEG KATAOKEVAOTPIEG ETAIPEIEG TOL AOYITHIKOD.

O ITapoyog Sev evBiveton oe Kapia mepintwon évavtl tov ITeAdtn ya onowadnmote {nuia 1
BAGBN, mov o@eiAeTol 1 OLVEEETOL HE OMOWOVONMOTE TPOMO HE TO AOYIOHIKO TQV
TIPOYPUHHATOV- EQAPHOYDV TV Tpitav Kataokevaotav. O ITdpoxog, av ko €xel eAéyEel Tnv
TIOLOTITA TOL AOYIOHIKOU TV TPOYPUHUHAT®OV- EQAPHOYDV TOV TPITOV KATAOKELXOTAOV, eV
TIAPEYEL OMOLASNTIOTE €YYONOT Y& TNV TMOTOTNTA Kol T TuXov AGBn tov. O Tldpoyog bev
EYYLATOL OUTE TNV TANPOTITA TV TANPOPOPLOV TIOL TIEPLEXOVIAL GTO €V AOY® AOYIOHIKO,
ovte Vv amoAvtn akpifex autov. To Aoywopikd SatiBeton «wg éxer kar o ITeAdtng

avoAapBAVEL TNV AIMOKAELIGTIKT] €0OBVN KAl KivEuvo yix TNV KATaAANAGTNTX KAl TNV anodoon)
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TOU. Zuvae®g 0 TTApoXoG Kal Ol TIPOYPOAUUATIOTEG TOL Of Kol Tepimtwon 8ev LMEXOLY
KUpLla 1 €mMKOLPIKN €VOBVN Yo amodnpinon onolaodrmote Benikng 1 Ko amoBeTikng (ndc,

nov Ba opeideton oe eAdtTopa 1) BAGSN TOL eV AOY® AOYIOPIKOD.

O ITeAdtng SnAwvel 6Tt Ipv TN oLVAYM NG oVUPaong pe Tov TTapoyo, Kol AVOEOPIKK HE TX
AOYIOHIKG — €QAPHOYEC TV TPITWV KaTaoKevaotv (Acronis, Microsoft kAm), €xel AdBet
YVOOT] TOV 0p@V KOl TV TIPoDToBECE®Y I TIG OTOlEG O1 €V AOY® TPITOl KATAOKELOOTEG
TIAPEYXOLV TN ¥PT|OT] TOV AOYITHIKQOV- EQUPHOYDV TOVG, OTIOG 01 OPOL QUTOL Elvon avnpTHEVOL

OTOLG EMOTOLE IOTOTOTIOLE TOUG, TTIOL TTHPATIBEVTAL AVAOTEP® OTOV Opo pe aplBud 8.

11. AOIIIOI OPOI TN IMTAPEXOMENQN YITHPEXIQN
H oOpBaon Siénetan anod 1o EAANVIKO SIKAL0 KAl EPUNVEVETAL COUPROVA [LE OUTO.

Omnowénmote Stapopd avakOYel avapeaa ae ITapoyo kot ITeAdtn, oe oxéon He TNV epUnveia
KaUN TNV €Qappoyn OMoloudnmote Opov Tn¢g oLHPaocng 1 O€ oXéon HE SIKAOUOTK,
QTOITIOELG KOl LDMOXPEMOELS TV OLUBOAAOPEVOV PEP®V TIOL ATOPPEOLV oMb avThyv, Ba
UTTOKELTOL TNV OMOKAEIOTIKT] QppOSoTNTa TV AtKaotnpiov g ABhvag, v appodiotnta

TV OTOI®V TH HEPT) PNT& amodEyovTal.

O ITeAdtng emtpénel atov [IApoxo va avaEPeEL KOl VO THPOVCTALEL QUTOV GTO TEAXTOAOY10
TOU, OTNV 10TOGEAISO 1] 0TO SIHPNUIOTIKO €VTLTIO QLTOV, MAvVTa pe BeTikn mpofoAn Kol o€

Kopia mepintwon npofaAioviag ecOTEPIKEG TANPO@Opieg Tov TTeAdTn.

H tpomonoinon g ovpfaong eivor Suvatn HOVO KOTOMV VEOTEPTG OLUPAOVING HETAED
[MeAdn ko ITapdyov, yiax v KOTAPTION TNG Onoiag opileTol AMOKAEIOTIKOG EYYPROOG KOl

B€Boung xpovoAoyiag TOMOG,.

O TTeAdnNG OMOyOpEVETAL VX EKXWPEL SIKAIOUATA 1) VTTOXPEDCEL TIOV AMOPPEOLY OTO TN
oVLHPaon o€ GAAO QUOIKO 1] VOHIKO TIPOC®TO, XWPIG TNV TPOTNYOVHEVT] €YypPaQT] CLVAIVEDT
tov ITapoyov. TuxOV TETOWN EKXWPNOT| XWPIG TNV TIPOTNYOVHEVN €YYpo@n CGUVAIVECT] TOL

Iapoyov Bewpeitar dkupn Kat dev deopevel AUTOV.

H exdotote ovpfaon Seopedel kat toug KaBoAkovg 1 e161kovg Staddxoug TTeAdtn Kot

[apoyov.

e mepimtwon TOL TUXOV Opol ovpfacng €pyoviar ot avtifeon pe TOLG TIAPOVTEG

AVOPTNHEVOLG GPOUG, LITEPLOKVOLY KOl €QAPHOLOVTAL 01 Opol NG oLHPaoNG. e mepinTwon
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mov éva NTNUa pubuiletal Katd TPOMO E8IKOTEPO GTN oLWPAOT amd OTL opiletal oTouG

TOPOVTEG AVOPTNHEVOLG OPOUG, LOXVOLY MG TIPOG AUTO Ot TTIPOPAEYELG TNG GUNPaOT.

Hpepopnvia teAevtaiag Tpomonoinong tev avetépe 6pav napoyiisvmmpesiov: 11 Sep 2026

Afe
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